Arizona Grout Cleaning Company Releases Guide
on Staining vs. Deterioration

Excel Floor Care, a tile and grout cleaning service based in Gilbert, Arizona, has published a
press release that examines how homeowners can distinguish between removable grout
staining and grout that is actually deteriorating. The business, which has been owned and
operated by Matthew Jordan since 2011, provides professional cleaning for embedded
contamination in homes across Arizona's East Valley. According to the release, routine
mopping often leaves behind residue that becomes trapped in grout lines, creating
discoloration that can appear similar to structural damage. The announcement notes that tile
composition, grout condition, and the source of the residue all influence which professional
cleaning methods are appropriate for a given situation.

The release also identifies surface compatibility, grout condition, and sealing suitability as key
treatment considerations. The announcement was published on October 27, 2026.

Understanding Grout Staining vs. Grout Deterioration

Grout is a porous material by nature, which means it readily absorbs liquids and fine particles
that contact it during regular household cleaning. Over time, the pigments from dirt, cleaning
solutions, and even hard water minerals can accumulate deep within the grout's surface. This
type of discoloration is often mistaken for damage, but in many cases it is simply staining that
can be addressed with the right cleaning approach. The difference matters because treating a
stain as if it were structural damage risks using overly aggressive methods that could harm
intact grout, while ignoring actual deterioration can lead to water infiltration and further
problems.

Excel Floor Care Draws the Line Between Dirty Grout and Damaged Grout - Online Press

Release: Submit123PR. The release from the company explains that professional assessment
typically begins with evaluating the grout's physical integrity. If the grout is still solid and well-

adhered to the tile edges, staining may be the primary issue. In such cases, cleaning methods
that target embedded contamination without compromising the grout matrix are preferred. If
the grout is crumbling, cracking, or missing in sections, then cleaning alone is not sufficient,
and repair or replacement may be needed before any sealing can be applied.

Factors That Influence Professional Grout Cleaning

Tile composition is one of the first factors that determines how grout cleaning can proceed.
Natural stone tiles, such as travertine or marble, are softer and more porous than ceramic or
porcelain tiles. Cleaning agents that are safe for one type of tile may damage another. Similarly,
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the condition of the grout itself affects the choice of cleaning method. Grout that is in good
condition can typically withstand a more thorough cleaning process, while aged or weakened
grout may require gentler techniques to avoid causing further damage.

The source of the residue is another critical variable. Embedded contamination from routine
mopping often consists of a mixture of soap scum, body oils, and floor wax that has been
spread across the tile surface and worked into the grout joints over many cleaning cycles. This
type of residue is different from mold, mildew, or organic stains, and it may respond to different
cleaning agents or application methods. A professional cleaning service will evaluate the
residue source to select the most effective and least invasive treatment.

The Role of Sealing in Grout Maintenance

Sealing is a treatment that can help protect grout from future staining, but the suitability of
sealing depends on the grout's condition. The release from Excel Floor Care identifies sealing
suitability as one of the treatment considerations. If grout is in good condition and has been
properly cleaned, a sealant can be applied to create a barrier that resists liquid absorption.
However, if the grout is deteriorating, sealing may trap moisture inside the grout or simply fail
to adhere properly, leading to peeling or uneven appearance. This is one reason why
professional assessment of grout condition is recommended before any sealing work is
undertaken.

The release also notes that surface compatibility is a factor. Different sealants are formulated
for different types of grout and tile. A sealant that works well on cementitious grout may not
perform the same way on epoxy grout, and some sealants can alter the appearance of the tile
itself if applied incorrectly. Professional application takes these compatibility issues into
account.

How Professional Grout Cleaning Services Work

Professional tile and grout cleaning services generally follow a process that begins with
inspection. The technician examines the grout to determine whether the discoloration is
staining or deterioration. If staining is confirmed, the next step is to select cleaning agents and
methods that are appropriate for the tile composition, grout condition, and residue source.
Cleaning may involve applying a specialized solution, allowing it to dwell for a period, and then
agitating the grout lines to lift embedded contamination. The loosened residue is then
extracted along with the cleaning solution, often using a wet vacuum or absorbent pads.

After the cleaning is complete, the grout is allowed to dry thoroughly before any sealing is
applied. The drying time can vary depending on humidity, temperature, and the type of grout.
Once dry, a sealant is applied according to the manufacturer's instructions, taking care to avoid



excess sealant on the tile surface. The result is a clean, sealed grout line that is more resistant
to future staining from routine mopping and other household activities.

Why Grout Condition Matters for Long-Term Results

Grout that is in good condition can be cleaned and sealed effectively, providing long-lasting
protection. Grout that is already deteriorating will continue to degrade regardless of cleaning or
sealing efforts. In some cases, aggressive cleaning of damaged grout can accelerate the
deterioration, leading to loose pieces of grout that may dislodge during cleaning. This is why
the distinction between staining and deterioration is so important. Homeowners who attempt
to clean deteriorating grout on their own may end up making the problem worse, while a
professional assessment can identify the appropriate course of action.

The release from Excel Floor Care emphasizes that tile composition, grout condition, and
residue source are all part of the decision-making process for professional cleaning. By
understanding these factors, homeowners can make informed choices about whether
cleaning, repair, or replacement is the best path forward for their tile and grout surfaces.

Implications for Homeowners in the East Valley

For homeowners in Arizona's East Valley, where the climate can be dry and dusty, routine
mopping is a common practice. The residue left behind by mopping can accumulate in grout
lines over months and years, creating the appearance of dirt or damage. Excel Floor Care
Draws the Line Between Dirty Grout and Damaged Grout - Online Press Release: Submit123PR.
The release from the company serves as a resource for understanding when professional
cleaning can restore the appearance of grout and when more extensive work is needed. By
providing this information, the company aims to help homeowners avoid unnecessary repairs
and ensure that their tile and grout investment remains in good condition for the long term.

As the field of professional grout cleaning continues to evolve, services that focus on
contamination left behind by routine maintenance are becoming more specialized. Companies
like Excel Floor Care offer assessment and treatment based on the specific conditions of each
home, rather than applying a one-size-fits-all approach. This trend toward customized cleaning
and sealing plans reflects a broader understanding that grout care is not a simple task, but one
that requires knowledge of materials, chemistry, and building science.



