How Monsoon Dust and Hard Water Affect Tile
Grout in Phoenix Valley Homes

On August 20, 2026, Excel Floor Care, a Gilbert-based tile and grout cleaning specialist,
announced guidance for homeowners in the Phoenix Valley regarding the accumulation of
monsoon dust and mineral-heavy water in tile grout. The company outlined how seasonal dust
events, combined with the area's hard water, can lead to discoloration that many homeowners
mistake for permanent damage. Excel Floor Care stated that it uses professional cleaning
methods and offers a free test area to determine whether grout discoloration can be reversed.

The announcement, published through newsroom.submitmypressrelease.com, detailed the
mechanisms behind the problem. Arizona's monsoon season runs from June 15 through
September 30 each year. During this period, dust storms carry fine particulate matter into
homes. The 2026 PHX-DUST scale classifies Phoenix-area dust events across five particulate
levels, indicating varying concentrations of airborne particles. Meanwhile, Phoenix tap water
measures between 9.9 and 16.1 grains per gallon, or about 170 to 276 milligrams per liter,
making it notably hard. When homeowners wet-mop tile floors during monsoon season,
calcium and magnesium from the water can combine with the dust that has settled into porous
grout. Over time, this mixture forms a mineral crust within the grout lines, causing a uniform
darkening that is often mistaken for staining or mildew.

Excel Floor Care's guidance advises homeowners to remove dust while it is still dry, using
methods such as sweeping or vacuuming with a HEPA filter, and to reduce unnecessary wet-
mopping during the monsoon months. The company noted that the uniform darkening of grout
can indicate the presence of accumulated dust and hard-water minerals rather than permanent
tile damage. By assessing a small test area with professional cleaning, homeowners can learn
whether the discoloration is reversible without committing to a full treatment.

Tile and grout cleaning specialists in arid regions have long dealt with the interplay between
dust and hard water. In the Phoenix Valley, where monsoon dust events are a seasonal
certainty and the water supply is naturally high in dissolved minerals, the problem is
particularly acute. Grout, being porous, acts like a sponge. When moisture carrying dissolved
minerals evaporates, the minerals are left behind inside the pores. Over repeated cycles of
wetting and drying, these deposits build up, eventually forming a dense crust that can be
difficult to remove with standard household cleaners. The crust often appears as a gray or
brownish film that can make grout look dirty even when it has been recently mopped.

The Role of Dust in Grout Discoloration



Monsoon dust in the Phoenix area is not just a nuisance; it is composed of fine particles of
soil, clay, and other organic matter that can penetrate deep into grout. When combined with the
calcium and magnesium from hard water, these particles become cemented into the grout's
porous structure. The result is a discoloration that can be mistaken for mold or mildew, but
which is actually a mineral deposit. Understanding the difference is important because the
treatment approach is different. Mold typically requires biocides, while mineral crusts often
respond to acidic or alkaline cleaning solutions applied with professional equipment.

The 2026 PHX-DUST scale provides a framework for understanding the severity of dust events.
With five levels, it helps residents and professionals gauge the particulate load in the air.
Higher levels indicate more dust, which can lead to faster accumulation inside homes. The
scale does not directly measure grout damage, but it gives homeowners a sense of when dust
loads are high enough to warrant extra precautions, such as keeping windows closed or using
air purifiers.

Hard Water in the Phoenix Valley

Phoenix tap water is considered very hard. The measurement of 9.9 to 16.1 grains per gallon
places it well above the threshold where scaling becomes a common issue in plumbing and
appliances. For tile and grout, the minerals in the water act as a binding agent for dust. When
water evaporates from a mopped floor, the minerals are left behind. If the floor was mopped
during or shortly after a dust event, the water also carries dust particles into the grout. Over
time, this cycle creates a layer of mineral crust that can be difficult to remove without
professional tools and techniques.

Excel Floor Care's free test area approach allows homeowners to see whether their grout
discoloration is reversible before committing to a full cleaning. The test involves cleaning a
small, inconspicuous section of grout with professional methods and comparing the result to
the surrounding area. If the test area shows significant improvement, the discoloration is likely
due to mineral crust and dust, and a full cleaning can restore the grout. If the test area shows
little change, the discoloration may be due to other factors such as mold or permanent staining
from dyes or oils.

The company's announcement, shared via newsroom.submitmypressrelease.com, emphasizes

prevention as a key strategy. By removing dust while it is still dry, homeowners can prevent it
from being driven into the grout by moisture. Reducing wet-mopping during monsoon season
also helps, as it limits the amount of hard water that can carry minerals into the grout. These
steps do not eliminate the need for occasional professional cleaning, but they can extend the
time between cleanings and reduce the severity of buildup.

How Professional Tile and Grout Cleaning Works


https://newsroom.submitmypressrelease.com/amp/2026/08/20/excel-floor-care-alerts-gilbert-homeowners-to-monsoon-dust-and-hard-water-buildup-in-tile-grout_2581762.html

Professional tile and grout cleaning typically involves the use of specialized equipment that
applies cleaning solutions under pressure, followed by extraction. The solutions are chosen
based on the type of soiling present. For mineral crusts, acidic or alkaline cleaners may be
used to dissolve the deposits. The equipment then vacuums up the dissolved material, leaving
the grout clean. In some cases, a sealer may be applied afterward to help prevent future
soiling, though sealing is not always recommended for all types of grout or tile.

For homeowners in the Phoenix Valley, the combination of monsoon dust and hard water
creates a unique cleaning challenge. Unlike regions with soft water or minimal dust, the grout
in Phoenix Valley homes can become discolored within a single monsoon season if not
properly maintained. The guidance from Excel Floor Care offers a practical approach to
managing this issue, focusing on prevention and assessment rather than aggressive cleaning.

The announcement did not specify any particular cleaning products or equipment brands. It
focused on the process: assess with a free test area, then proceed with professional cleaning
if the test shows improvement. This approach gives homeowners confidence that the cleaning
will be effective before they invest in a full treatment.

For residents of Gilbert and the broader Phoenix Valley, the monsoon season is a fact of life.
Understanding how it affects tile and grout can help homeowners avoid unnecessary
replacements or treatments. The distinction between reversible mineral crust and permanent
damage is important, and professional assessment can provide clarity. Excel Floor Care's
announcement provides a useful reference point for anyone dealing with grout discoloration in
the region.



