
Preparing for a specialist appointment can often feel overwhelming, especially when it comes to providing an
accurate and complete list of your medicines. Many patients face the dilemma of deciding whether to disclose
medications they only take occasionally. In today’s increasingly digital world—with the rise of online video
appointments and remote consultations—it’s crucial to understand not only what to disclose but also how to
prepare effectively so your specialist can provide the best care.

Why Your Current Medicines List Matters More Than You Think
When attending any specialist appointment, your current medicines list is a fundamental piece of information.
Specialists use this list to:

Understand your medical background and ongoing treatments

Avoid drug interactions with new medications they may prescribe

Identify any side effects or allergic reactions related to your medicines

Assess whether medications may contribute to your symptoms

Even if you only take some medication occasionally—say, a rescue inhaler, over-the-counter painkillers, or seasonal
allergy tablets—it’s important to include these on your list. Specialists need a complete picture to avoid
unintended consequences.

Occasional Medication Disclosure: What Does It Mean?

Occasional medication disclosure refers to informing your clinician about any drugs you take infrequently but
that could still impact your health or treatment plan. Examples include:

Antihistamines taken during allergy season

Short courses of antibiotics from previous infections

Non-steroidal anti-inflammatory drugs (NSAIDs) for occasional pain

Inhalers or sprays used only during flare-ups

Herbal supplements or vitamins you take intermittently



Failing to disclose these can sometimes lead to adverse drug interactions or misinterpretation of symptoms. For
instance, certain herbal supplements can interact with prescription medications, potentially reducing their
effectiveness or causing side effects.

Understanding Clinician Qualifications Matter More Than Location
One common mistake patients make is focusing solely on the appointment location—whether it’s an in-person
visit to a local hospital or a remote video consultation. However, your clinician's qualifications and experience
should matter much more when choosing your specialist.

Why it matters:

Many specialists now offer online video appointments or remote consultations that connect you with highly
qualified experts regardless of your geographical location.

Remote consultations can provide equal access to qualified clinicians, helping patients access rare specialists or
consultants with niche experience.

Some patients assume that in-person means better care, but a remote consult conducted by an experienced
specialist can often be equally effective, especially when well-prepared.

When booking an appointment, always ask directly: “Who exactly will I speak to?” Know the specialist’s credentials
and their area of expertise to ensure the best match for your needs.

Remote vs In-Person Appointment Clarity: Preparing for Both
With the rise of remote consultations, it’s vital to clarify the exact nature of your appointment. Some clinics or
providers might advertise a ‘local clinic’ experience but actually conduct consultations solely by video call. Others
may offer hybrid models.

Here are some tips to prepare:

1. Confirm appointment type and platform: Will your appointment be a video call, telephone consult, or
face-to-face? Which app or software will be used—Zoom, Microsoft Teams, a proprietary system?

2. Ensure technology readiness: Test your internet connection, camera, and microphone ahead of time to
avoid disruptions.

3. Prepare your medical documentation: Have your current medicines list, notes about symptoms, and any
relevant test results ready to share or refer to during the consult.

4. Understand location implications: If your appointment is remote but documentation suggests a physical
clinic, seek clarification. Some “location” pages might be administrative offices rather than clinical sites.
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Ensuring these elements can make your appointment smoother and reduce the stress of unfamiliar technology or
uncertain workflows.

Preparing Symptom Notes and Your Medicines List: A Patient’s
Checklist
Before your specialist appointment, whether remote or in-person, it’s highly effective to prepare a clear, organised
checklist:
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Preparation Step Details Why It’s Important Compile a Current Medicines List Include all medications,
prescriptions, over-the-counter drugs, and occasional or “as needed” medicines, including supplements. Ensures
your clinician is aware of all substances affecting your health. Note Frequency and Dosage For each medicine, list
how often and how much you take, even if irregular or occasional. Helps the specialist gauge exposure and
potential interactions. Prepare Symptom Timeline Describe your symptoms clearly, noting their onset, duration,
severity, and any triggers. Assists in accurate diagnosis and treatment planning. List Previous Relevant
Treatments Mention prior medications or therapies you’ve tried and their effects. Prevents repetition and guides
better alternative choices. Prepare Questions Write down your concerns, including drug interaction questions
and clarifications about treatment options. Keeps the consultation focused and ensures all doubts are addressed.

This checklist helps you cover all necessary information, reducing the risk of rushed conversations and incomplete
reports.

Asking Questions During and After the Consult: Don’t Be Rushed
One of the biggest frustrations from patient feedback is being rushed off a call or not having clear next steps after
the consultation. This is especially pertinent during remote consultations, where time slots tend to be tight.

Here are some pointers:

Ask about any potential drug interactions with your current medicines list, including occasional
medications and supplements.

Clarify how your symptoms relate to your medications, particularly if side effects or new symptoms occur
after starting a medicine.

Request explicit instructions for follow-up appointments or tests so you aren’t left uncertain.

Don’t hesitate to ask, “Who will I speak to next if I have questions?” and “What is the best way to contact the
clinic or specialist after today’s appointment?”

Remember, effective communication is part of quality care. Your specialist should welcome your questions to
ensure you leave with confidence and clarity.



Summary: Your Quick-Reference Guide to Medicines Disclosure for
Specialists

Always disclose all current medicines, including occasional or intermittent medications.

Don’t forget to include over-the-counter drugs, supplements, and herbal products.

Prioritise clinicians’ qualifications and experience over appointment location.

Clarify whether your appointment is in-person or remote, and prepare accordingly.

Prepare a symptom timeline and a detailed medicines list before your consultation.

Don’t accept vague advice—ask for clear next steps and follow-up plans.

Keep a record of your specialist’s contact details and post-appointment instructions.

Approaching your specialist appointment with this informed and organised mindset will not only help build better
communication but also support safer and more effective care.


