A rideshare trip should be uneventful. You tap, a car arrives, and you make your meeting. When a crash interrupts
that routine, confusion hits quickly. As a passenger, you did not control the wheel, yet you are the one dealing
with pain, lost time, and a phone full of messages from insurers. Georgia law gives you clear rights, but the path to

a full recovery, both medical and financial, depends on what you do in the hours and weeks after the collision.

| have handled rideshare claims since the earliest days of Uber and Lyft in Georgia. The pattern repeats: good
people hurt in an unfamiliar insurance maze. What follows reflects what actually moves cases forward here, not

theory or platitudes. Use it as a roadmap you can act on today.

First priorities at the scene

Your first job is health and safety. Do not let the setting, whether a crowded Midtown intersection or a dark on-
ramp to 1-285, push you into letting the driver handle everything. Passengers have their own legal obligations

and, more importantly, practical needs in the minutes after a Car Accident.
A short checklist helps when adrenaline fogs your memory:

e (Call 911 and ask for police and EMS, even if injuries seem mild.

* Photograph the scene, vehicles, plates, damage, street signs, and your visible injuries.

e Capture app evidence: screenshots of the trip screen, driver's name and plate, timestamp, and route.

* Exchange information with all drivers and witnesses. Ask for insurance cards, phone numbers, and emails.

* Avoid discussing fault. Stick to facts with officers and others.

Georgia law requires a crash report when someone is hurt or when property damage appears to exceed $500,
which is nearly every modern fender bender. The Georgia Uniform Motor Vehicle Accident Report anchors your

claim. Without it, insurers enjoy room to argue, and that costs you leverage.

Even if you feel only stiffness, ask EMS for an evaluation. Neck pain and concussions develop slowly. In my files, the
most expensive medical cases often start with “I thought | was fine.” If you are offered transport and the
symptoms are more than a minor scrape, take the ride. If you decline, schedule a same-day or next-day evaluation
with urgent care, your primary doctor, or an orthopedist. A record within 24 to 48 hours ties injuries to the crash,

which becomes critical later.

How Georgia fault and insurance rules actually play out

Georgia is a fault state. The driver who caused the wreck, or that driver's insurer, pays. Georgia's modified
comparative negligence rule reduces recovery by your percentage of fault, and if you are 50 percent or more at
fault, you recover nothing. Most passengers are not assigned fault, but edge cases exist. A passenger who
grabbed a steering wheel or aggressively distracted the driver may see a small percentage assigned. Non-use of a
seat belt cannot be used against you in Georgia to show negligence or reduce recovery. That rule matters, and

insurers know it.
Where rideshare differs is the insurance stack. Uber's coverage depends on the driver's status:

* App on, no ride accepted: contingent liability coverage of up to $50,000 per person and $100,000 per
accident for bodily injury, and $25,000 for property damage.

* Ride accepted to drop-off: at least $1,000,000 in third-party liability coverage, plus uninsured/underinsured

motorist coverage that applies if the at-fault driver has little or no insurance or if it is a hit-and-run.



As a passenger, you are inside Period 2 or Period 3 coverage. That $1 million policy exists to protect you and
others on the road. If another driver caused the crash and has only $25,000 in bodily injury coverage, Uber's
uninsured or underinsured motorist coverage can fill the gap. If your Uber driver caused the collision, the $1

million liability policy is the primary path.
There are complications:

* MedPay is not part of Uber's policy. In Georgia, optional medical payments coverage on your own auto policy
often follows you even when you are riding in someone else’s car. If you have it, it can provide quick funds for

copays and deductibles without regard to fault.

® Health insurance remains central. Treat using your health insurance and let your lawyer sort out liens and
reimbursements. Hospitals in Georgia may assert statutory liens on injury recoveries. Handled early and
correctly, those liens can be reduced or resolved.

* Multiple insurers will be involved. The at-fault driver's carrier, Uber's insurer, sometimes your own carrier for
MedPay or UM coverage, and occasionally a third party like a road contractor or commercial vehicle owner if a

Truck Accident or Bus Accident played a role.

| often see passengers try to be “fair" by waiting for the police report to pick a clear insurer, then losing months
while adjusters point at each other. The right move is to place all potential carriers on notice within days and then

let evidence guide allocation.

Medical care decisions that protect both your health and your claim

Injury patterns for rideshare passengers skew toward neck and back strains, concussions, shoulder injuries from
belt tension, and knee or ankle trauma from bracing. Rear-end impacts on Peachtree at low speeds still transfer
energy into the spine. Side impacts at intersections in Decatur or Sandy Springs create a different set of problems,

often with headaches and vestibular symptoms.
A few practical notes from real cases:

¢ If you hit your head or feel foggy, push for concussion screening. Emergency departments tend to rule out
brain bleeds, not concussions. Documenting cognitive symptoms within the first week helps enormously.

e |f pain radiates into arms or legs, ask for imaging beyond plain X-rays. MRI, when medically appropriate and
timed correctly, can identify disc injuries.

® Gaps in care are fertile ground for insurers. Life gets busy. If you miss a week of physical therapy, reschedule
and explain the gap in your notes.

* Keep a simple pain journal with dates, limitations, and missed activities or work. Short entries, two or three

lines, carry weight when you later explain why you could not sit through a shift or lift your toddler.

Georgia has many credible providers who accept health insurance and work cooperatively with legal teams. Quality
of care matters more than who “works with lawyers.” If you need referrals, ask an experienced Accident Lawyer

who knows which clinics document thoroughly and communicate with insurers.

What to say, and not say, to insurers and Uber

You should report the incident to Uber through the app within a day or two. Keep it factual. Time, location, driver
identity, a basic description of the event, and that you are seeking medical care. Avoid theories about fault. Uber

will usually open a claim with its third-party administrator or insurer and assign an adjuster.



Other insurers will call. You are not required to provide a recorded statement to another driver’s insurer. When in
doubt, direct calls to your Car Accident Lawyer. If you have not retained one yet, give basic facts and contact
information, then pause. Seemingly innocent questions around prior injuries, speed estimates, or symptom onset

can be used to minimize your case.

Be careful with social media. Defense teams and insurers check public posts. Photos from the BeltLine 10 days
after a crash do not tell the story of your pain the morning after therapy, but they can be spun to suggest you are

fine.

Evidence passengers control, and why it matters

Rideshare claims bring data, a lot of it. Uber stores trip timestamps, routes, driver speed, accelerations, and brake
events. Some cars have dashcams. Many intersections have city traffic cams. Phone Personal injury law firm logs
show calls and texts just before impact. That evidence does not preserve itself. A spoliation letter, sent early by
your Auto Accident Attorney, instructs Uber and other parties to retain relevant data. Courts in Georgia can

sanction parties who destroy evidence after receiving proper notice, but judges expect prompt, precise requests.
Your role is to lock down the human-scale pieces:

e Save all app screenshots, trip receipts, and messages with drivers.

Photograph injuries as they change week to week.

Collect names, numbers, and short statements from witnesses when possible.

* Keep every medical bill and explanation of benefits in one folder.

Track work missed, PTO used, and any accommodations your employer makes.

once resolved a Motorcycle Accident case on a disputed impact angle because a passenger preserved a short
iPhone video panning the scene while waiting for an officer. The video captured debris distribution and paint
transfers that matched our accident reconstruction. Your photos and notes can create that same clarity in an Auto

Accident or Pedestrian Accident claim.

The timeline that actually happens, not the one on paper

Adjusters like to suggest that claims wrap up when treatment ends. For minor sprains, that can be true. For

moderate injuries, a realistic Georgia timeline often looks like this:

® First 2 weeks: ER or urgent care visit, primary care follow-up, early physical therapy. Insurers open claims.

Photos and app data preserved. Your Injury Lawyer sends notice letters.

* Weeks 3 to 12: Ongoing therapy, specialist consults, possibly imaging. Wage loss documentation gathered.

Uber's insurer evaluates liability and policy status.

* Months 3 to 6: You stabilize, or the care plan changes. Your attorney assembles records and bills, then sends a
detailed demand package with medical summaries, wage documentation, and a liability analysis that ties the
facts to Georgia law.

* 30 to 60 days after demand: Insurers respond. If policy limits are tendered, great. If not, we evaluate whether
to file suit. For third-party claims, time-limited demands under Georgia law can set up bad faith exposure if an

insurer unreasonably refuses to settle within limits.

Two years is the standard statute of limitations for personal injury in Georgia. That runs quickly. Some claims
require earlier action. If a government vehicle caused the crash, ante litem notice deadlines may be as short as six

months for city entities and one year for counties and the state. If a commercial truck was involved, preservation
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of electronic control module data should go out within days. An experienced Truck Accident Attorney or Bus

Accident Attorney will treat those cases as evidence emergencies.

Damages that Georgia law recognizes for passengers

Your recoverable losses usually fall into these categories: medical expenses, lost wages and diminished earning
capacity, pain and suffering, and, in some cases, future medical needs. There is no fixed formula for pain and
suffering in Georgia. Jurors respond to credible stories, consistent medical documentation, and objective signs of
injury. For serious crashes involving DUI or reckless conduct, punitive damages may apply. Georgia caps most
punitive damages at $250,000, but that cap does not apply to cases involving specific intent to harm, product

liability, or a driver under the influence.
Two practical notes on money:

® Health insurance reimbursement and hospital liens come off the top of your settlement unless negotiated. A
seasoned Auto Accident Lawyer will reduce those claims where possible using Georgia lien statutes, insurance

contracts, and equitable arguments.

e |f policy limits look insufficient, your lawyer should identify all coverage layers: the at-fault driver’s policy,
Uber's $1 million layer, any excess policies, and your own UM coverage. Time-limited settlement demands,

properly structured, can unlock coverage that otherwise stays closed.

Common defense moves, and how to counter them
In rideshare cases, | routinely see a few tactics:

® The “low-speed impact” argument. Photos of modest bumper damage are used to suggest you could not be
hurt. A measured medical narrative, physical therapy notes showing guarded movement, and any pre and

post-accident activity comparison defeat this.

® The “prior injury” spin. If you had back pain five years ago, expect an adjuster to call everything degeneration.
Georgia law allows recovery for aggravation of preexisting conditions. The key is a doctor willing to explain

how this crash changed your baseline.

® The “gap in care” story. Life intervenes, and gaps happen. Document the reason for any missed stretch and

continue the plan. One gap does not erase a torn meniscus.

When a case goes into litigation, Uber's corporate structure can add a layer of complexity. Claims may involve
Rasier or other Uber entities. Arbitration clauses sometimes appear in terms of use, but passenger injury claims
usually proceed against insurers in court. If arbitration becomes an issue, strategy shifts to preserving your

leverage, including targeted discovery and early mediation.

Choosing the right lawyer for a rideshare passenger claim

Not every Car Accident Attorney handles rideshare cases the same way. You want a firm that will move fast on
evidence, has experience with trip data, and knows how to structure demands under Georgia law. Ask these

questions:

* How quickly can you send preservation letters to Uber and any commercial parties?
* What is your plan for accessing telematics and dashcam footage?
* How do you handle medical liens and health insurer reimbursements at settlement?

* What is your experience with time-limited demands under O.C.G.A. 9-11-67.1 and Holt principles?



Most reputable firms, whether they brand themselves as an Auto Accident Attorney, Motorcycle Accident Lawyer,
Pedestrian Accident Attorney, or Truck Accident Attorney, work on a contingency fee, meaning no attorney's fee
unless there is a recovery. Focus less on the percentage and more on the value added: speed to preserve data,

clarity in medical storytelling, and negotiation strength.

A brief example from practice

A Midtown passenger suffered a concussion and cervical strain when her Uber was struck by a delivery van
running a red light. The van carried $100,000 in coverage. Our client treated for four months, returned to work
part time, and still had headaches. We notified the van’s insurer, Uber’s insurer, and the client’s UM carrier within a
week. A spoliation letter went to Uber for trip data and to the van’s company for driver logs and telematics. Traffic

camera footage confirmed the van'’s violation.

The at-fault insurer tendered its $100,000 after a detailed demand. Uber's UM carrier initially offered $20,000,
arguing low property damage. We countered with neuropsychological testing results showing cognitive deficits
typical of post-concussion syndrome and a treating physician’s letter tying symptoms to the crash. A 30-day
demand triggered a stronger review. The UM carrier paid an additional $150,000. Medical liens were reduced by
35 percent using statutory arguments and the made whole doctrine. The client cleared funds to pay for ongoing
therapy and missed no future rent. That outcome rested on quick notice, credible medicine, and disciplined

negotiation, not theatrics.

When pain lingers and life has to keep moving

Not every injury resolves on schedule. Some passengers face chronic pain, sleep disruption, or anxiety riding in cars
again. Georgia law recognizes the human cost, but legal recognition does not make mornings easier. Build a
support team that goes beyond your lawyer: a primary care doctor who listens, a physical therapist who updates
the plan when you plateau, and, when needed, a counselor familiar with trauma from Auto Accidents. Document
the day-to-day reality in a way that is honest and specific. “Missed my child’s recital because of a severe headache”

says more than any pain scale number.

If your job requires lifting, driving, or long hours on your feet, speak early with your employer about temporary
accommodations. Paystubs, HR emails, and doctor notes that reflect modified duty or missed shifts become part of
your damages proof. Return-to-work decisions are medical and personal. Let the record show your effort to

resume life.

Practical answers to questions passengers ask

Do | need to report the crash in the Uber app if the driver already did? Yes. Your report ties your account and

injuries to the trip. Keep it factual.

Who pays my medical bills while my case is pending? You do, using health insurance and MedPay if you have it.

The at-fault party pays at settlement or verdict. Your lawyer should help manage liens so you are not paying twice.

What if it was a hit-and-run? Uber's uninsured motorist coverage typically applies during the trip. Police

documentation and prompt reporting to Uber are critical.

What if | was using Uber Pool or a shared ride? The same $1 million coverage applies from acceptance to drop-off

for each passenger.



What if | am partly to blame? Passengers are rarely found substantially at fault. Do not assume. Georgia's 50

percent bar rule applies, but consult an attorney who can assess the facts.

A realistic path forward

The steps are simple, even if the situation is not: take care of your body, lock down the facts, notify the right
insurers, and get professional help early. Uber's $1 million policy exists for a reason. With proper documentation

and disciplined advocacy, Georgia passengers can access it without unnecessary detours.

If your crash involved a commercial truck, a bus, or a pedestrian impact on a dark shoulder, the stakes rise and the
rules adjust, but the core approach remains the same: evidence first, medicine second, negotiation third, and
litigation when it is the only honest path. Whether you call your representative an Accident Lawyer, Car Accident
Lawyer, or Auto Accident Lawyer, choose someone who treats your case like it will be tried, even if it likely settles.

That mindset keeps insurers honest and timelines short.

When a rideshare trip ends in role of a personal injury lawyer a collision, you do not have to navigate the
aftermath alone. Georgia law, combined with the right strategy and steady follow-through, gives passengers a fair
shot at recovery. Keep your focus on what you control today: the care you receive, the records you keep, and the

professionals you hire to stand in your corner.
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