The Role of Hot Water Extraction in Professional
Grout Restoration

Homeowners in the Phoenix Valley now have a new option for restoring tile floors that avoids
the cost and disruption of full replacement. Excel Floor Care, a company based in Gilbert,
Arizona, offers professional tile and grout restoration services designed to extend the life of
existing tile floors. The company's approach focuses on determining whether grout restoration
can salvage a floor before recommending replacement, a process that can save homeowners
significant expense.

According to the announcement, the primary culprits behind grout discoloration in the region
include Arizona's hard water, desert dust, foot traffic, and household residue. These factors
combine to turn grout dark and gray over time, making even well-maintained tile floors look
aged and dirty. Excel Floor Care addresses this issue through a specialized pretreatment
followed by truck-mounted hot water extraction, a method that removes embedded soil,
mineral deposits, and other residue from the grout lines. In many cases, the company can
complete grout sealing on the same day, and floors are typically ready for normal foot traffic
about twenty minutes after service.

Hot water extraction is a cornerstone of professional cleaning in many industries, but its
application to grout restoration is relatively specialized. The process involves heating water to
a high temperature and applying it under pressure to the surface being cleaned. The heat helps
to break down oils, greases, and other organic materials, while the pressure and volume of
water flush away the loosened debris. In the context of grout, which is porous and absorbent,
this method can reach deep into the material to remove contaminants that standard cleaning
solutions leave behind.

For grout restoration, the effectiveness of hot water extraction depends on several factors. The
temperature of the water must be high enough to dissolve mineral deposits and break down
residues, but not so high that it damages the grout or the tile. The pressure must be sufficient
to penetrate the grout's surface without eroding it. And the extraction equipment must be
powerful enough to remove the dirty water and debris, preventing them from being reabsorbed
into the grout. Truck-mounted systems, like those used by Excel Floor Care, are often preferred
for this work because they can generate the necessary heat and pressure consistently, and
they have large holding tanks for clean water and waste water, allowing for longer,
uninterrupted cleaning sessions.

The field of grout restoration has grown in importance as homeowners seek ways to maintain
and improve their properties without the high costs of renovation. Tile floors are durable and
can last for decades, but the grout that fills the spaces between tiles is often the first



component to show wear. When grout becomes stained or discolored, it can make an entire
room look neglected, even if the tiles themselves are in good condition. Replacing the grout,
however, is a labor-intensive and costly process that involves removing the old grout, cleaning
the joints, and applying new grout, which must then cure. Restoration, by contrast, cleans and
seals the existing grout, often achieving a like-new appearance at a fraction of the cost.

Excel Floor Care Helps Arizona Save Tile - USA News coverage of the company's approach

highlights the practical benefits of this restoration-first philosophy. By focusing on restoration
before replacement, homeowners can preserve the original tile and grout, which often matches
the home's design and color scheme better than any new product. This approach also reduces
waste, as fewer materials end up in landfills, and it minimizes the disruption to daily life that
comes with a major renovation.

For the hot water extraction process to be effective, proper pretreatment is essential.
Pretreatment involves applying a cleaning solution to the grout that is specifically formulated
to break down the types of soil and residue common in the area. In the Phoenix Valley, this
means addressing hard water scale, which is a buildup of calcium and magnesium carbonates,
as well as the fine dust that can embed itself in the porous surface of the grout. The
pretreatment solution is allowed to dwell for a period of time, during which it works to loosen
the contaminants. Then, the hot water extraction equipment is used to flush the grout lines,
carrying away the dissolved debris and the cleaning solution itself.

After cleaning, the grout may be sealed to protect it from future staining. Sealing fills the pores
of the grout with a protective barrier that repels water and oil-based stains, making it easier to
clean in the future. The decision to seal depends on the type of grout, the condition of the tile,
and the homeowner's preferences. When sealing is appropriate, it can be done on the same
day as the cleaning, and the floor is ready for use within about twenty minutes, as the sealer
dries quickly.

The benefits of professional grout restoration extend beyond aesthetics. Clean, well-sealed
grout is less likely to harbor mold, mildew, and bacteria, which can be a concern in kitchens
and bathrooms where moisture is present. It also makes the floor easier to maintain, as spills
and dirt are less likely to penetrate the grout's surface. For homeowners in the Phoenix Valley,
where hard water is a constant issue, regular cleaning can only do so much. The combination
of specialized pretreatment and hot water extraction offers a deeper clean that can restore the
grout to a condition close to its original state.

Matt Jordan, who founded Excel Floor Care in 2011, has built the company around the principle
of restoration before replacement. This philosophy resonates with homeowners who want to
maintain the value of their homes without undertaking unnecessary projects. The company's
services are tailored to the specific conditions of the Phoenix Valley, taking into account the


https://usanews.com/newsroom/excel-floor-care-helps-arizona-save-tile

local water quality, climate, and common household contaminants. This localized approach
ensures that the cleaning methods and products used are effective for the types of stains and
buildup that are most prevalent in the area.

Excel Floor Care Helps Arizona Save Tile - USA News coverage of the announcement provides
homeowners with a clear understanding of how grout restoration works and why it may be a
viable alternative to replacement. By focusing on the specific challenges of the Phoenix Valley
and the specialized equipment used to address them, the article offers practical information
for anyone considering tile floor maintenance. The truck-mounted hot water extraction system,
in particular, is a key differentiator, as it provides the power and capacity needed for thorough
cleaning that portable units cannot match.

For homeowners who are unsure whether their grout can be restored or needs to be replaced, a
professional assessment is the first step. Excel Floor Care offers evaluations to determine the
extent of the damage and the best course of action. This service helps homeowners make
informed decisions about their floors, avoiding unnecessary expenses while ensuring that the
final result meets their expectations.



