When Storms Hit: Emergency Roof Repair
Highland Village Homeowners Need

Living in North Texas means you learn to respect the sky. One afternoon the sun is blazing, and
by evening a line of supercells rolls through with straight-line winds, hail the size of golf balls,
and rain that tests every seam on your roof. | have seen it happen in Highland Village more
times than | can count. When that call comes in at 10 p.m. on a Sunday, with water dripping
through a ceiling light fixture, you do not have time to shop around. You need someone who
understands emergency roof repair Highland Village situations and can get there fast with the
right materials and the right crew.

What Counts as an Emergency?

Not every missing shingle qualifies as a crisis, but a lot of damage in this area does. Hail
damage is the classic example. After a spring storm, | have walked roofs in Highland Village
where the granules were stripped off the asphalt shingles, leaving bare mat that will start
leaking within the next heavy rain. Storm damage can also mean a tree limb punched through a
metal roof panel, or wind lifted the edge of a flat roof membrane and tore the flashing loose. In
those cases, water entry is not a question of if but of how fast. That is when you need
emergency roof repair Highland Village residents can trust to stop the immediate leak and
protect the interior.



| have also seen situations where a slow roof leak went unnoticed for weeks, rotted the
decking, and then a moderate rain turned into a ceiling collapse. That is an emergency too, just
one that crept up slowly. The point is: any damage that exposes your home to ongoing water
intrusion or structural risk warrants an immediate response. A good roofing contractor will
triage the situation the same way a doctor triages an injury. First stop the bleeding. Then plan
the permanent fix.

Tarping and Temporary Measures

The first step in any emergency roof repair is often tarping. A heavy-duty polyethylene tarp,
properly fastened with batten strips and cap nails, can keep a house dry for weeks if the
weather cooperates. But tarping is not a one-size-fits-all solution. On a steep slope roof, a tarp
can fill with water and tear or come loose in the next windstorm. On a flat roof, standing water
can pool on the tarp and add weight the structure was not designed for. | have had to go back
and re-tarp a job twice because the homeowner bought cheap tarps from a big-box store.
Spend the extra money on woven poly tarps with reinforced edges, and make sure the crew
uses enough fasteners. A tarp that blows off at 2 a.m. is worse than no tarp at all.


https://www.youtube.com/watch?v=uq2LmjXWzAQ
https://www.youtube.com/watch?v=uq2LmjXWzAQ

Matching the Repair to the Roof Type

Highland Village has a mix of housing stock, from older ranch-style homes with composition
shingles to newer builds with metal roofs and even some commercial-style flat roofs on
townhomes. Each requires a different approach. Shingle replacement is straightforward on a
sunny day, but in wet conditions you have to work carefully to avoid tearing the underlayment.
Metal roof repair demands specialized tools and fasteners. A roofing contractor who tries to
patch a standing-seam metal roof with roofing cement and a patch of felt is going to create a
bigger problem later. | have seen it happen. The repair fails, water gets trapped behind the
patch, and the corrosion spreads under the paint. Then the homeowner is looking at a full
panel replacement instead of a simple fix.

Flat roofs bring their own challenges. Most modern flat roofs use modified bitumen or TPO
membrane. Emergency repairs on these systems usually involve cutting out the damaged
section, applying a new membrane patch, and heat-welding or cold-applying the seams. That
work requires a roofing license in most Texas jurisdictions, and it should. A bad patch on a flat
roof can delaminate within a year, leading to a second emergency that costs more than the first
repair.

Navigating Insurance Claims After a Storm



After the immediate leak is stopped, the next headache is the insurance claim. | always advise
homeowners to take photos before any temporary repair work begins, if it is safe to do so.
Document the damage, the water stains on the ceiling, the debris on the ground. That evidence
makes the adjuster’s job easier and helps ensure you get paid for the full scope of work. Many
policies cover emergency roof repair, including tarping and temporary shingle replacement, but
they often require you to mitigate further damage. If you wait a week to call a roofer, the
insurance company may argue that the water damage that occurred in the meantime was
preventable and deny part of the claim.

| have worked with dozens of homeowners in North Texas who filed claims after a hailstorm.
The ones who got the best outcomes were the ones who had a roofing estimate in hand before
the adjuster arrived. A detailed estimate from a licensed roofing contractor shows the
insurance company exactly what needs to be done, line by line, and gives the homeowner
leverage. Without that, the adjuster may lowball the claim based on a quick glance from the
ground. A good roofer will also inspect the entire roof, not just the obvious damage spot,
because hail damage often creates micro-fractures in shingles that do not leak immediately
but will fail later. A thorough roof inspection can catch those before they become your next
emergency.

| BEFORE

How to Choose a Roofer in a Crisis



When water is pouring into your living room, the temptation is to hire the first person who
answers the phone. | understand that. But emergency roof repair Highland Village homeowners

choose should still be done by a qualified professional. Look for a roofing contractor who is
licensed, insured, and willing to provide a written estimate even for temporary work. Ask about
their experience with your specific roof type. A roofer who mostly does composition shingles
may not be the best choice for a metal roof emergency. Also ask about the roofing warranty on
the repair. Even a temporary patch should carry some guarantee. If the roofer says it will hold
for thirty days, get that in writing. If the patch fails before the permanent repair is scheduled,
you do not want to pay for a second call-out.

There is also the question of company values. | have seen a growing number of homeowners
in North Texas who ask about community involvement. They want to know if the company
gives back. Some roofing companies, like RoofDog, donate a portion of profits to local dog
rescue organizations. That kind of animal shelter donation may not affect the quality of the
repair, but it speaks to the character of the business. When you are stressed and your house is
damaged, dealing with a company that cares about something beyond the bottom line can
make the whole experience a little less miserable. | have talked to customers who chose a
roofer partly because of that 10% profits commitment and said it gave them peace of mind
during a chaotic week.

Preventing the Next Emergency

Once the immediate crisis is over, it is worth investing in prevention. A professional roof
inspection twice a year, once in the spring and once in the fall, can catch small problems
before they become emergencies. Look for curled or missing shingles, cracked flashing,
clogged gutters, and signs of moss or algae that indicate moisture retention. If your roof is
more than fifteen years old, consider a full replacement before the next big storm. The cost of
a new roof is high, but the cost of emergency roof repair plus interior water damage, mold
remediation, and lost belongings is often higher. | have seen homeowners in Highland Village
spend eight thousand dollars on emergency repairs and interior restoration, only to replace the
roof six months later anyway. That is money they could have saved with a proactive approach.

| also recommend checking your insurance policy before storm season. Know your deductible
for wind and hail damage, and understand what types of emergency roof repair are covered.
Some policies have separate deductibles for hail damage that are higher than the standard
deductible. If you have a two percent deductible on a four hundred thousand dollar home, you
are on the hook for eight thousand dollars before insurance pays a dime. That changes the
math on whether to file a claim or pay out of pocket for a repair.


https://roofdog.com/
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Final Thoughts

No one plans for a roof emergency. But when it happens, having a reliable roofer in your corner
makes all the difference. The key is to act fast, document everything, and choose a contractor
who treats your home like their own. Whether you need tarping after a storm, shingle
replacement for hail damage, or a full inspection to prevent the next leak, the right professional
will guide you through the process from emergency call to final repair. And if that company
also supports a local dog rescue with every job, that is a bonus that benefits the whole
community.



