
ChatGPT has rapidly become one of the most recognized AI products worldwide. As a UK user, understanding who
you are contracting with when you accept the terms of use is crucial. This is especially important given the complex
corporate landscape behind the product, operated by OpenAI and its affiliated entities, including OpenAI Group
PBC and the OpenAI Foundation.

In this post, we’ll clarify the key companies involved, explain the multiple senses of “ownership” in the OpenAI
ecosystem, and examine the relevant terms of use that UK users accept, mainly the OpenAI European Terms of
Use and the OpenAI rest-of-world Terms of Use. This will help you better understand the contract you're entering
when you use ChatGPT in the UK.

ChatGPT is an OpenAI Product, Not a Separate Company
First and foremost, it’s important to emphasize that ChatGPT is a product developed and operated by OpenAI. It
is not an independent company or entity. The brand “ChatGPT” refers to the conversational AI chatbot service
powered by OpenAI's GPT models.

OpenAI, incorporated as various legal entities, manages ChatGPT’s deployment, development, and service
operations. This means when you use ChatGPT, you are contracting with one of OpenAI’s entities, not an
independent ChatGPT business.

Key OpenAI Entities: OpenAI Group PBC, OpenAI Foundation, and
Others
The OpenAI ecosystem encompasses several entities, each serving a different role. The following are the most
relevant when understanding contractual relationships:

OpenAI Group PBC: A Public Benefit Corporation (PBC) that acts as the top-level holding and governance
entity. It oversees the broader group and weighs public benefits alongside profit considerations.

OpenAI Foundation: A non-profit entity created to ensure the mission continuity and governance control of
OpenAI Group PBC. It holds special rights in governance structures, including board control.



OpenAI Opco LLC: The operational company that directly provides commercial services such as ChatGPT. This
is the entity with which customers typically contract under the terms of use.

These entities work together as a group, but they have distinct roles in governance, legal structure, and and
economic interests. Understanding these distinctions is key to recognizing who you contract with and what kind of
relationship you enter.

The Four Meanings of “Ownership” in OpenAI’s Context
Ownership can mean different things depending on the perspective. In the OpenAI world, we can outline four core
interpretations:

1. Operator: The entity that runs the product day-to-day and contracts with users. For ChatGPT, this is OpenAI
Opco LLC.

2. Legal Structure: The formal legal entities that make up the OpenAI Group, such as OpenAI Group PBC
(public benefit corporation), OpenAI Foundation, and OpenAI Opco LLC.

3. Economic Stake: Who holds the financial interests, investments, and revenue streams related to the product
or group.

4. Governance Control: Who controls the company through voting rights, board seats, and special governance
clauses.

Many misunderstandings, especially in media reports or online discussions, conflate these forms of ownership.
Clarifying these distinctions helps UK users appreciate that their uk user contract is with the operator entity
rather than the overarching foundation or investors.

Operator: Who You Contract With as a UK User

For UK residents using ChatGPT, the applicable contract is typically with OpenAI Opco LLC. This US-based limited
liability company provides ChatGPT services worldwide outside of Europe under the OpenAI rest-of-world Terms
of Use, and within Europe under slightly modified European terms of use.

While OpenAI Opco LLC is the contracting party, its operations and policies are overseen by the OpenAI Group
PBC and the OpenAI Foundation governance framework. But these do not appear on the user contract as direct



parties.

Legal Structure: How OpenAI is Formed

OpenAI intentionally formed a layered corporate structure to balance its mission and financial sustainability:

OpenAI Group PBC: The parent organization that carries a public benefit mandate and governs mission and
long-term strategy.

OpenAI Foundation: Holds special governance rights and ensures mission adherence. It controls board
composition through these rights, enabling strong influence on the group’s direction.

OpenAI Opco LLC: The operational, commercial entity that delivers ChatGPT and other products and signs
contracts with customers worldwide.

This design allows OpenAI to pursue ambitious AI goals while providing commercial services.

Economic Stake: Volatile and Often Misreported

The economic ownership of OpenAI is complex and frequently misrepresented.

OpenAI’s investor and stakeholder landscape undergoes frequent changes as new financing rounds, investments,
and stock allocations occur. Notably:

Major technology companies and investors hold equity stakes in OpenAI Opco LLC and its parent group.

The OpenAI Foundation generally does not have an economic stake but wields special governance rights to
guarantee mission alignment.

Economic interests fluctuating over time mean ownership shares and valuations can shift rapidly.

For UK users, the most relevant factor is that economic ownership does not alter the identity of the contracting
party for ChatGPT: this remains OpenAI Opco LLC.

Governance Control: OpenAI Foundation’s Special Rights

The OpenAI Foundation is unique in that it holds special governance rights, including majority control over the
OpenAI Group PBC board. This is a deliberate design to maintain mission control despite fluctuating economic
ownership among investors.

This governance control means that, while OpenAI Opco LLC runs ChatGPT commercially, the OpenAI Foundation
can influence strategic decisions, ethical considerations, and product stewardship through its board control rights.

For UK users, this ensures that the product’s governance theoretically remains mission-focused, even though you
do not contract directly with the Foundation.

Understanding the UK User Contract: OpenAI Terms of Use
If you are in the UK and use ChatGPT, you agree to terms of use published by OpenAI. The current terms
frameworks relevant are:

OpenAI Terms of Use (European Terms): Applicable to users in the European Economic Area and the UK,
compliant with regional legal and data protection standards.

OpenAI rest-of-world Terms of Use: Applicable globally outside the European regions.

Though the UK has left the EU, OpenAI currently treats UK users similarly to EU users, making the European terms
most relevant for uk user contract considerations.



Key Points in the Terms Related to Contracting Party

Aspect European Terms Rest-of-World Terms Contracting Entity OpenAI Opco, LLC OpenAI Opco, LLC
Applicable Law English law (for UK users), EU laws California law (US) Data Protection GDPR-compliant terms
and rights US privacy and data protections Dispute Resolution UK courts with consumer protections US courts,
arbitration

These terms are binding contracts between you and OpenAI Opco LLC. Although references to OpenAI Group
PBC or the OpenAI Foundation exist in corporate disclosures, these are not direct contracting parties.

Summary: Contracting with OpenAI Opco LLC as a UK User
If you use ChatGPT in the UK, your uk user contract is almost certainly with OpenAI Opco LLC, the operating
company delivering ChatGPT.

Key takeaways include:

ChatGPT is a product of OpenAI, not a standalone company.

OpenAI operates multiple entities with distinct roles: OpenAI Group PBC (holding/governance), OpenAI
Foundation (special governance rights), and OpenAI Opco LLC (operations and contracts).

You contract with OpenAI Opco LLC under the OpenAI Terms of Use, usually the European terms for UK
users.

Ownership has many dimensions: operational control, legal form, economic stakes, and governance control.
The OpenAI Foundation controls the board via special rights, ensuring mission alignment.

Economic ownership stakes are volatile and often misreported in the media and should not confuse the
identity of your contracting party.

This clarity empowers UK users and businesses to better understand the legal and commercial arrangements
behind ChatGPT and make informed decisions about https://suprmind.ai/hub/insights/who-owns-chatgpt/ using
the service.
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