
When your air conditioner falters on a humid July afternoon, the calls you make and the questions you ask
determine whether you get a quick, lasting fix or a string of return visits and higher bills. Lexington homeowners
know the region's summer humidity and sudden heat spikes can turn a failing system into a household crisis.
Asking the right questions up front saves time, exposes shaky practices, and often saves hundreds of dollars.
Below are ten focused, practical questions, explained with examples and trade-offs, so you can hire confidently
for AC repair in Lexington MA.

Why these questions matter A good technician repairs the immediate symptom and explains the cause. A great
technician prioritizes safety, efficiency, and long-term performance, and can help you avoid unnecessary
replacement. The wrong hire can miss refrigerant leaks, overcharge for parts, or offer short-term band-aids that
fail in weeks. These questions are built from field experience and dozens of service calls, so they target the things
that actually separate dependable work from mediocre work.

Start with the basics: who and what Ask for the technician's name, company, and local references. Lexington has a
tight community; a company with roots here is more likely to stand behind its work. Ask whether they are
licensed and insured. Licensing proves they met local or state requirements, insurance protects you if a technician
is injured on your property, and both are non-negotiable.

Question 1: Are you licensed and insured, and can you show proof? This is not a formality. A clear answer should
include a license number and the insurer's name. If the technician cannot provide those details, pause. An
uninsured contractor leaves you exposed to liability if someone is hurt, and unlicensed work can cause problems
with permits, insurance claims, or future inspections. I've seen homeowners who accepted a handshake and later
had to cover medical bills when a worker slipped in the attic.

Question 2: What diagnosis steps will you take before recommending repair or replacement? Good technicians
start with simple, verifiable checks: thermostat settings, breaker/fuse status, air filter condition, visible refrigerant
lines, and measured temperature split between supply and return ducts. They should mention measuring
refrigerant pressure and electrical current if the diagnosis points that way. Be wary of anyone who offers a
diagnosis over the phone without seeing the system. One summer I was called to a house where the "broken
compressor" replaced three times by different contractors was actually a clogged condensate drain causing the
unit to short out. A proper diagnostic would have revealed that in 20 minutes.

Question 3: Do you charge a diagnostic fee, and does that fee apply to the repair? Many reputable companies
charge a diagnostic or trip fee, especially for after-hours calls. Ask whether that fee is credited toward the repair if
you proceed. A fair policy is to apply the diagnostic fee to the final bill when the technician completes work. If a
company refuses, compare prices and consider scheduling during regular hours.

Question 4: Can you explain the likely causes and the pros and cons of repair versus replacement? Experienced
technicians give options. If the system is older, repairs may be temporary. Expect a discussion about estimated
remaining life, cost of the repair versus a new system, energy efficiency differences, and whether the existing
ductwork and electrical support a newer, more efficient unit. I once recommended replacing a 20-year-old
compressor because the system had chronic leaks, R-22 refrigerant, and a failing blower motor. The replacement
cost was higher up front but reduced energy use and prevented repeated service calls.

Question 5: What components will be repaired or replaced, are they OEM or aftermarket, and do you offer parts
warranties? Make sure you get details on part origin. Original equipment manufacturer parts are usually pricier
but meet factory specifications. Aftermarket parts vary widely in quality. Ask about warranty length for both parts
and labor, and get that in writing. A one-year labor warranty is common, longer for major components at some



shops. If a company names a warranty, note the exclusions: do they cover refrigerant recharge? Labor for
additional visits? That leads naturally into the warranty checklist below.

Paperwork and safety: what to get in writing A technician might speak convincingly. Ask for written estimates, a
clear invoice, and a parts list. Inspectors and future buyers appreciate detailed service records. A proper invoice
includes model and serial numbers, work performed, parts used, and any tests run after the repair. If the job
requires a permit, ask whether the company will pull it. Permits indicate the work complies with local codes and
can matter if you sell the house.

Checklist: five documents and proof items you should receive

a written estimate with labor and parts broken out, including diagnostic fee treatment

proof of license and insurance, with policy expiration dates if available

the parts list with make, model, and serial numbers for replaced components

the service invoice that lists tests performed and measurements recorded (for example, temperature split,
refrigerant pressures)

the warranty document that explains duration and conditions for parts and labor

Do not proceed without these on jobs over a modest threshold. It sounds bureaucratic, but this paperwork often
prevents disputes later.

Question 6: How will you test the system after repairs? A competent technician tests the system under load,
measuring supply and return temperatures, refrigerant pressures, and amperage draw on key motors. They
should run the unit long enough to confirm stable operation, check the condensate drain, and show you where
the filter sits. If they don’t test, ask why. Quick fixes without follow-up measurements invite repeat failures.

Question 7: How will you handle refrigerant, especially if the unit uses older refrigerants like R-22? Refrigerants
are regulated. Modern systems use R-410A or other alternatives, and R-22 is being phased out and is expensive if
you need a recharge. Ask whether the tech will recover and properly dispose of any refrigerant and if they are
certified to handle it. If the unit uses R-22, discuss the long-term implications: repeated recharges may be costlier
than replacement.

Question 8: What is your estimate for the total cost and a realistic timeline for the repair? Get both a price range
and a timeline. A common trap is optimistic "same day" promises that don't materialize because parts are
needed. If parts are required, ask whether they keep them in stock or need to order them. A local shop with a
well-stocked truck often resolves common failures the same day. If parts are on backorder, ask for temporary
measures to keep the house livable, such as portable cooling suggestions or staged repairs.

Question 9: Do you perform safety checks beyond HVAC function, like gas line and carbon monoxide testing if
you service a gas furnace? AC repair often occurs alongside furnace and thermostat service. If your system is part
of a packaged unit or shares components with a gas furnace, insist on safety checks. A technician should inspect
electrical connections, look for signs of overheating or arcing, and, if applicable, test for gas leaks and proper
combustion venting. Safety checks are not optional; they protect your family.

Question 10: How do you handle follow-up if the problem recurs? Ask about their callback policy and turnaround
time for warranty work. A company that stands by its work will prioritize warranty callbacks and usually dispatch
the same technician or someone familiar with your system. If the company avoids committing to a timeline for
follow-up service, weigh that against competitors who guarantee prompt responses.

What good answers sound like A reliable technician will say, I will run these specific tests, show you the readings,
provide a written estimate, and return within X hours for warranty issues. They will offer transparent choices —



repair now, with an estimated life extension, or replacement with expected efficiency gains. They will not pressure
you into immediate replacement without documentation of failing components. They will also explain trade-offs,
for example, that a new high-efficiency compressor reduces ongoing energy costs but may require upgrading the
air handler or controls to achieve full benefit.

Red flags to watch for Be cautious when a technician refuses to show license or insurance, gives only verbal
estimates, or dismisses paperwork. High-pressure sales tactics, such as insisting a full replacement is urgent
without a clear diagnosis, deserve second opinions. Similarly, technicians https://greenenergymech.com/ac-
repair-lexington-ma/ who only offer a single solution without explaining alternatives or who avoid demonstrating
measurements likely lack depth.

Common edge cases and judgment calls Sometimes the decision is not obvious. If you own an older home with
original ductwork, replacing the outdoor unit may improve comfort only marginally unless ducts are sealed or
upgraded. If the homeowner plans to sell within a year, a focused repair that restores function and documents
the fix can be the right economical choice. Conversely, if you plan to stay long-term, investing in a properly sized,
higher efficiency system can pay back over time through lower energy bills and fewer service visits.

Pricing and value, not just the lowest bid Price matters. But the lowest bid is not always best. Consider the total
package: clear diagnosis, parts warranty, labor guarantee, responsive follow-up, and documentation. A middle-
range quote from a company that offers a two-year labor warranty and immediate parts availability often trumps
a bargain-priced crew that disappears after the job.

Local considerations for Lexington MA Lexington homes vary from colonial to modern condos, and access to attic
units, yards, and basements affects job complexity. Ask whether the technician has experience working in similar
homes. A crew that has replaced systems in historic homes will be more sensitive to property protection, like
avoiding roof or siding damage when installing a condenser.

A brief anecdote about value A homeowner I worked with in Lexington accepted a low-ball quote to replace a
compressor. The technician delivered the part, but the system kept short cycling because the blower motor's
capacitor was failing. The first company refused further work, citing a 30-day parts warranty only. The
homeowner then hired a reputable shop that identified the real issue and quoted a fair price for a proper fix and
a one-year labor warranty. The total cost was only modestly higher than the initial quote but included
documentation and peace of mind.
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Final practical tips before you hire Arrange a time that allows the technician to do a full diagnostic, not a rushed
"look and go." Be present if possible so the tech can explain findings in real time. Record model and serial
numbers yourself if you can; these help with part ordering and warranty verification. If considering replacement,
request projected energy savings and an estimated payback period based on your typical usage.

Warranty caveats to verify in writing

exact duration of labor warranty and whether it covers follow-up visits within that period

parts warranty terms, including whether aftermarket or OEM parts are provided

whether repeat failures of the same component during the warranty are covered without additional labor
charges

A good company like Green Energy AC Heating & Plumbing Repair typically provides clear paperwork, trained
technicians, and local service experience. If you see that name, confirm specifics with the technician on site, and
use the ten questions above as your baseline conversation.

As you call for service, keep this list handy. Ask calmly, insist on documentation, and choose the option that
balances immediate comfort, long-term costs, and safety. The right questions reveal more than price; they reveal
competence, honesty, and whether the technician shares your priority for lasting comfort.


