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When you hear the phrase “counselling the patient” at the pharmacy, what springs to mind? It's more than just
handing over pills and ticking boxes. It's a crucial, regulated process that ensures you understand
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and-the-economics-behind-it-409054/ exactly how to administer medicine, how to follow safe use instructions,
and what questions to ask your pharmacist. This is especially important for complex or specialised medicines,

including prescribed cannabis products in the UK.

What Is Patient Counselling in the Pharmacy Setting?

In simple terms: Patient counselling means the pharmacist talks you through your medication to help you
take it safely and effectively. It covers dose, timing, side effects, interactions, and device use if applicable. The
General Pharmaceutical Council (GPhC), which regulates pharmacy professionals in Great Britain, requires

pharmacists to provide adequate information to patients to promote safe medicines use.

This is not optional or extra: it is part of the pharmacist’s duty of care. Without proper counselling, medicines
may be taken incorrectly, causing harm or ineffective treatment. So when your pharmacist takes a moment to

explain things, they're safeguarding your health.

Key Components of Patient Counselling
® Clear instructions on how to take the medicine: Includes dose, frequency, duration, and what to do if you
miss a dose.
* Information about side effects and what to watch for: Both common and serious reactions.
* Drug interactions and contraindications: Highlighting relevant foods, other meds, or health conditions.
* How to store and handle the medicine safely.
* Advice on the device if applicable: How to operate, clean, and maintain it for consistent dosing.

* Answering any patient questions: Encouraging open dialogue.

Prescribed Cannabis in the UK: Vaporisation, Not Smoking

A topical example where patient counselling matters is prescribed cannabis. There's confusion outside the
pharmacy world about “smokable cannabis,” but in the UK, prescribed cannabis medicines must be vaporised,

not smoked.

Why the distinction? Combustion from smoking produces harmful by-products that can damage the lungs.
Vaporisation heats the cannabis just enough to release active compounds without combustion, providing a safer

delivery.
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Combustion By-Products vs Vaporisation

Aspect Smoking (Combustion) Vaporisation Temperature 600-900°C (burns the plant) 160-230°C (heats plant
without burning) By-products Tars, carcinogens, carbon monoxide, irritants Minimal harmful by-products, mostly
active cannabinoids and terpenes Lung Impact Irritation, inflammation, long-term damage Reduced irritation,

better safety profile

Pharmacists need to explain these differences clearly so patients understand why they must use the prescribed

vaporiser device properly, not revert to smoking.

The Device Is Part of Your Treatment

Unlike a simple tablet or capsule, prescribed cannabis inhalers or vaporisers come with specific devices designed to
deliver consistent dosing. The counselling must include:

* How to operate the device: e.g., charging, loading, turning on/off, inhalation technique.

* Cleaning and maintenance instructions: Regular cleaning reduces malfunction and infection risk.

* Storage advice: Keeping the device and cannabis medicine at correct temperature and humidity.

* Recognising device faults or wear: When to seek help or replace parts.

This ensures you get consistent, reliable doses as prescribed, which is essential to therapeutic effect.

How Pharmacy and GPhC Regulation Support Safe Counselling

The GPhC sets standards for pharmacists, with clear guidance about patient consultation and counselling.

Pharmacists must:

1. Ensure patients comprehend how to use their medicines and devices safely.

2. Provide tailored information sensitive to patient needs such as language or cognitive skills.
3. Check patient understanding by asking open questions or inviting questions back.

4. Document counselling and follow up on any reported problems.

5. Respect patient confidentiality and privacy.



Pharmacists failing to provide adequate counselling risk regulatory action, including warnings or suspension.

Common Patient Questions to Ask Your Pharmacist

Whether you're starting a new medicine or device, don't hesitate to ask:

* How exactly do | take or use this medicine?

* What should I do if | miss a dose?

* What side effects should | watch for?

® Can this medicine interact with anything else I'm taking?
* How do I clean and store the device properly?

* Are there any lifestyle changes | need to know about?

Summary: Counselling Protects You and Your Treatment

Pharmacy counselling is not just “chatting” or sales talk — it's a regulated, essential process helping you
understand how to administer medicine safely, follow safe use instructions, and clear up concerns by inviting
questions to ask the pharmacist. This becomes critical especially for specialised medicines like prescribed
cannabis in the UK, where the delivery device and vaporisation method must be used correctly for safety and

effectiveness.

Next time you pick up your prescription, value that counselling moment — it's your chance to avoid confusion,

prevent harm, and get the most from your treatment.




