In today's healthcare landscape, patient portals have become essential tools for managing appointments,
accessing medical information, and even conducting remote video consultations. These portals promise to
streamline communication and make healthcare more accessible, especially for patients who find travel or in-
person visits challenging. But what truly belongs on the home screen of a patient portal? And how can it serve as
more than just a digital waiting room, guiding patients through their healthcare journey while accommodating

varied tech skills?

In this article, we'll explore the key elements a patient portal's home screen should feature — drawing concrete
insights from popular tools such as video consultations and online booking screens. We'll also address

common pitfalls like confusing speed with quality and why accessibility for less tech-savvy patients is critical.

Why the Home Screen Matters

The home screen is your portal's front door. For many patients, it's the first interaction they have with digital
healthcare services. It should be welcoming, crystal clear, and offer the right information without overwhelming or

frustrating users.

* Set clear expectations: What actions can the patient take right now? What's next in their care?
* Reduce confusion: Avoid jargon-heavy menus or hidden options that make users guess what to do.

¢ Offer support pathways: Embed help options or contacts for when things don't go as planned.

Key Elements to Show on the Home Screen

1. Next Appointment Date Portal

One of the most crucial pieces of information is the patient’s next appointment date. Whether the consultation
is face-to-face or via video, showing this upfront helps patients prepare appropriately, reducing missed

appointments and last-minute scrambles.

Tip: Ensure the appointment entry includes time, medium (e.g., video consultation), and any prep instructions such

as "please log in 5 minutes early” or “have your medication list ready.”

2. Medication Instructions Portal

Patients often forget medication details discussed during appointments. The home screen should prominently
offer medication instructions from their latest visits, including dosage, timing, and any warnings. This prevents

confusion and supports adherence.
Important considerations here include:

¢ (Clear, simple language avoiding clinical jargon.
* Highlighting any recent changes to medication.

® Links or options to print or email instructions for easy reference.

3. Follow-Up Booking Portal

Booking follow-ups shouldn’t be a frustrating treasure hunt. The portal must feature a follow-up booking portal

section on the home screen that lets patients schedule or reschedule appointments quickly.



However, here's a crucial subtlety: booking speed is not the same as care quality. Fast booking interfaces are
great, but they should be accompanied by guidance to help patients choose the right appointment type (video,

phone, in-person) and any necessary screening questions to ensure the appointment is appropriate.

4. Video Consultation Access and Preparation

With remote consultations gaining ground, the portal's home screen should make it easy to join upcoming video

consultations. Consider including:

® (Clear buttons labelled “Join Video Consultation” that open promptly without additional hurdles.
¢ Technical checks or tutorials available in the portal to test camera, microphone, and connectivity.

® Reminders about what equipment or environment is ideal for a successful remote assessment, such as a well-

lit room and privacy.

* Easy access to support contact if the connection fails, because things sometimes go wrong despite the best
plans.
5. Next Steps Guidance and Support Contacts

One of the most overlooked but vital functions of a patient portal home screen is to guide patients on what

happens next in their care journey.
This guidance might include:

® Links to educational materials based on the patient’'s condition or recent consultations.
® Reminders about lab tests or monitoring activities required before follow-up appointments.

* Contact details for a named care coordinator or general helpline for questions.

Importantly, the portal should never leave the patient feeling stranded if something “goes wrong” — whether the

video call fails, they can't find the medication list, or need advice urgently.

Accessibility: Making Portals Work for Everyone

We often assume everyone can navigate apps and online booking screens intuitively, but that's far from reality.



Patient portals must be designed with accessibility in mind to support:

* Less tech-confident users: Simple navigation, large fonts, and clear labels.
* Users with disabilities: Compatibility with screen readers, keyboard navigation, and colour contrast.

¢ Multiple languages: Easy-to-find buttons to switch languages or request interpreter support.

For example, the wording on buttons and menus can make or break usability. The difference between saying
“Book Appointment” versus “Schedule Your Check-up Here” may seem trivial, but the latter feels more friendly and

actionable.

Instructions should avoid legalese or medical jargon, favouring everyday language, and use examples instead of
vague buzzwords. For instance, instead of “Manage your appointments online,” write “"Click here to see your next

doctor visit or book a new appointment.”

Table: Comparing Must-Have Patient Portal Home Screen Features

Feature Purpose Key Benefits Accessibility Considerations Next Appointment Date Portal Shows upcoming
appointment info Reduces no-shows, helps patient prep Clear date/time format, bold fonts Medication
Instructions Portal Summarises current medication details Supports medication adherence, reduces errors Simple
language, printable versions Follow-Up Booking Portal Allows easy appointment scheduling Improves access,
reduces phone calls Easy navigation, plain instructions Video Consultation Access Provides direct video call links
Convenient, saves travel time Technical checks, support contacts Next Steps Guidance & Support Informs about
future care activities Improves patient confidence & independence Help options, alternative contacts
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What Happens When Something Goes Wrong?

After covering what should be on the patient portal home screen, it's crucial to address the inevitable moments

when things don’t go as planned.
Scenario examples and solutions:

1. Technical failure during video consultation: The portal should immediately offer a phone alternative and

clear instructions on how to reschedule if needed.

2. Confusion about medication instructions: Provide a “Contact your pharmacist or GP” button, and possibly

a chat or callback request feature.

3. Difficulty booking a follow-up appointment: Offer a help line number clearly displayed and avoid hidden

or buried booking options.

4. Accessibility issues: Have a dedicated accessibility support contact or instructions for using assistive tech.

Failing to include these safeguards undermines patient trust and risks patients missing critical care steps or feeling

isolated.


https://techonthego.co.uk/2026/09/online-consultations-to-portable-devices-the-technology-changing-at-home-treatment-31929

Summary: Building a Patient Portal Home Screen That Works

In summary, a great patient portal home screen does much more than list appointments or push patients to book
online. It:

* Shows the next appointment date portal clearly, including video consultation details if relevant.

* Provides medication instructions portal that patients can easily read and refer back to.

¢ Supports follow-up booking portal with speedy but thoughtful scheduling options.

* Facilitates access to video consultation entry with tech checks and fallback options.

* Guides patients on next steps while offering human support to help when things go wrong.

* |s designed with robust accessibility for patients of all technical abilities and needs.

When health services build portals with this real-world patient perspective in mind — beyond the flashy booking

flow or video tech — digital healthcare truly becomes a helpful part of everyday care.



