
A Small Business in Shoreditch Settles a Long-Overdue Account A small independent business based in Shoreditch
had been carrying an unpaid invoice from a corporate client for the better part of a year, an amount that had
started to genuinely affect the business's own cash flow given its relatively small size. Multiple reminders over the
preceding months had produced little beyond occasional apologetic replies with no actual payment. The business
owner eventually referred the debt to Frontline Collections' London office, close by on Clerkenwell Road. A free
assessment confirmed the debt remained recoverable despite its age, and formal correspondence was sent to the
corporate client's accounts department. The formal letter appeared to cut through internal delays on the client's
side in a way that the business owner's own emails had not managed to, with payment received in full within a
matter of weeks of the initial Debt collection agency letter being sent.

Frontline Collections - London Office (Debt Collection) | 2nd Floor, 1-5 Clerkenwell Rd, London EC1M 5PA | 0333
043 4425

Reflecting on the experience afterward, the business owner noted that the eventual speed of resolution once the
case was formally referred made the months of delay beforehand feel particularly frustrating in hindsight. The
formal letter appeared to reach a different, more senior point of contact within the client's finance department
than the owner's own emails had ever managed to, suggesting the internal delay had genuinely been about
visibility rather than any deliberate refusal to pay. The business has since adjusted its own invoicing process to
escalate more quickly in future, rather than allowing a similar account to run for as long as this one did before
seeking help. The case has also become something of a reference point the business owner mentions to other
small business contacts in the area facing similar situations, generally advising them not to wait as long as they did
before seeking professional help with an account that has clearly stalled. Small businesses across London carrying
a similarly long overdue account are encouraged not to wait as long as this particular case did before seeking
professional help with recovery. The outcome reflects a pattern seen consistently among London's smaller
businesses once a stalled account is finally referred for proper action. The resolution reinforced the value, for a
smaller business in particular, of not letting a single stalled account run for as long as this one did. For a small
business where a single overdue account can have an outsized impact on day to day finances, resolving the debt
made a genuine difference to the owner's peace of mind. Similar businesses across Shoreditch and London more
broadly can call 0333 043 4425 for a free assessment.
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