
Tile Floor Cleaning Service Helps East Valley
Homeowners Decide Between Restoration and
Replacement
Excel Floor Care, a professional tile and grout cleaning company based in Gilbert, Arizona, has
been providing its services to homeowners in the East Valley area since 2011. Owned and
operated by Matt Jordan, the company serves communities including Gilbert, Mesa, Chandler,
Queen Creek, and San Tan Valley. The service is designed to help homeowners assess whether
their existing tile floors can be restored through professional cleaning before considering the
more costly option of replacement.

The company's approach begins with a thorough inspection of the tile and grout surfaces. Over
time, embedded soil, grime, and other buildup can accumulate in the porous grout lines and on
the tile itself, making floors appear worn or discolored. Excel Floor Care's targeted cleaning
process addresses this buildup, allowing homeowners to see the true condition of their
flooring. The company then evaluates whether the floors simply need a deep cleaning or if the
damage is severe enough to warrant repair or replacement.

How Professional Tile and Grout Cleaning Works
Professional tile floor cleaning is a specialized process that differs from standard mopping or
surface cleaning. The goal is to remove deeply embedded dirt, oils, and residues that regular
household cleaning methods cannot reach. Grout, being a porous material, is particularly prone
to absorbing stains and trapping debris. Over time, this can lead to discoloration that makes
even well-maintained floors look dirty or aged.

The process typically involves the application of cleaning solutions designed to break down
organic matter and mineral deposits. These solutions are often allowed to dwell for a period
before being agitated with mechanical brushes or pads. High-powered equipment may be used
to extract the loosened soil and rinse the surfaces. For grout lines, specialized tools and
techniques are used to scrub the narrow spaces between tiles where buildup is most stubborn.

After cleaning, a thorough inspection is conducted to assess the condition of the grout and tile.
In some cases, the grout may be cracked, missing, or eroded, which can affect the structural
integrity of the floor. In other cases, the tile itself may have chips, cracks, or permanent staining
that cannot be removed. Professional cleaners can identify these issues and advise
homeowners on the best course of action, whether that is a simple cleaning, grout repair, or full
floor replacement.



Why Homeowners Consider Professional Cleaning
Many homeowners assume that discolored or stained tile floors are beyond repair and
immediately consider replacement. However, in many cases, the appearance of the floor can
be significantly improved through professional cleaning. This is especially true when the
discoloration is caused by embedded soil or buildup rather than permanent damage to the tile
or grout.

Replacing tile flooring is a major home improvement project that involves demolition, disposal,
and installation of new materials. It can be disruptive to daily life and requires a significant
financial investment. Professional cleaning offers a less invasive and more affordable
alternative that may restore the floor to a like-new condition. For homeowners in the East
Valley, this service provides a way to make an informed decision about whether to invest in
restoration or proceed with replacement.

The decision to clean or replace also depends on the type of tile and the extent of the damage.
Some tiles, such as natural stone, require specialized care and cannot be cleaned with harsh
chemicals. Others, like ceramic or porcelain, are more durable but still benefit from
professional attention. Grout, in particular, is often overlooked during routine cleaning, yet it
plays a critical role in the appearance and longevity of the floor. Professional cleaners are
trained to properly care for tile and grout without causing damage.

The Role of Inspection in the Process
Inspection is a key part of the service offered by Excel Floor Care. Before any cleaning begins,
the technician evaluates the floor to identify areas of heavy buildup, staining, or damage. This
initial assessment helps determine the appropriate cleaning method and products to use. After
cleaning, a second inspection is conducted to see if the floor's condition has improved and
whether any underlying issues remain.

If the inspection reveals that the grout is cracked or missing, or that tiles are loose or broken,
the homeowner may need to consider repair or replacement. In some cases, simple grout
repair or re-grouting can restore the floor without the need for a full replacement. In other
cases, the damage may be too extensive, and replacement becomes the only viable option.
The goal of the inspection is to provide homeowners with a clear understanding of their floor's
condition so they can make an informed decision.

This service is particularly valuable for homeowners who are considering selling their property
or who want to improve the appearance of their home without undertaking a major renovation.
A professionally cleaned tile floor can enhance the overall look of a room and increase the
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home's appeal to potential buyers. It can also extend the life of the existing flooring, delaying
the need for a costly replacement.

Understanding the Difference Between Buildup and Damage
One of the most important distinctions that professional tile cleaning can help homeowners
make is between buildup and permanent damage. Buildup refers to layers of dirt, soap scum,
mineral deposits, or other substances that accumulate on the surface of the tile and grout over
time. This buildup can often be removed through thorough cleaning, revealing the original color
and finish of the flooring underneath.

Permanent damage, on the other hand, includes cracks, chips, etching, or staining that has
penetrated the material and cannot be reversed. For example, if a red wine spill is left on
porous grout for an extended period, it may cause a stain that cannot be removed even with
professional cleaning. Similarly, if a heavy object is dropped on a tile, the resulting chip or crack
is permanent. In these cases, cleaning will not restore the floor, and repair or replacement is
necessary.

Professional cleaners are trained to differentiate between these two conditions. They use their
experience and specialized equipment to determine whether the floor's appearance can be
improved through cleaning alone. This assessment is crucial because it prevents homeowners
from spending money on cleaning that will not solve the underlying problem. It also prevents
them from prematurely replacing a floor that could have been restored with a proper cleaning.

Benefits of Professional Tile and Grout Cleaning
For homeowners in the East Valley, professional tile floor cleaning offers several advantages.
First, it can save money by extending the life of existing flooring. Second, it improves indoor air
quality by removing allergens and bacteria that can accumulate in grout lines and on tile
surfaces. Third, it enhances the aesthetic appeal of the home, making rooms look cleaner and
more inviting.

Regular professional cleaning can also prevent the need for more extensive repairs down the
line. When grout is allowed to become heavily soiled, it can degrade over time, leading to
cracks and gaps that allow moisture to penetrate beneath the tiles. This can cause the subfloor
to become damaged or promote mold growth. By keeping the grout clean and well-maintained,
homeowners can avoid these costly issues.

Another benefit is the convenience of having a trained professional handle the job. Tile floor
cleaning requires knowledge of the right products and techniques for different types of tile and
grout. Using the wrong cleaner or method can damage the floor or leave behind residue that



attracts more dirt. Professionals have the experience and equipment to do the job safely and
effectively.

How Homeowners Can Benefit from the Service
Excel Floor Care's service is designed to help homeowners in Gilbert, Mesa, Chandler, Queen
Creek, and San Tan Valley make informed decisions about their tile floors. By providing a
professional assessment and targeted cleaning, the company gives homeowners a clear
picture of their floor's condition. This allows them to decide whether to invest in restoration
through cleaning or to proceed with repair or replacement.

Homeowners who are unsure about the state of their tile floors can benefit from scheduling an
inspection and cleaning. The process is straightforward and does not require any major
disruption to the home. After the service, the homeowner receives a detailed evaluation of the
floor's condition, including any areas that may need attention. This information can be used to
plan future maintenance or to make decisions about home improvements.

The company's focus on the East Valley area means that it understands the specific needs of
homeowners in this region. Local climate conditions, such as heat and dust, can affect how
quickly tile floors become soiled. A professional cleaning service that is familiar with these
conditions can provide more effective care. This local expertise ensures that homeowners
receive the most appropriate cleaning and assessment for their floors.

In a time when many homeowners are looking for ways to maintain and improve their homes
without overspending, professional tile floor cleaning offers a practical solution. It provides a
way to evaluate the condition of existing floors and to determine the best course of action. For
those who want to keep their homes looking their best, understanding how to properly care for
tile and grout is an important part of home maintenance.


