New Hampshire Dealership McFarland Hyundai
Recognized for Customer Service and Sales

McFarland Hyundai, a New Hampshire dealership based in North Hampton, has been named a
2026 winner by Corporate Vision in the Automotive Awards. The dealership received two
awards: Best New and Used Car Dealership 2026 for New Hampshire and Outstanding
Customer Experience Award 2026 for New Hampshire. The company describes its team as
supporting customers from their first test drive through their next service visit, and it thanks
the New Hampshire Seacoast community for choosing, recommending, and returning to it.

This recognition highlights the role that automotive service plays in the daily operations of
dealerships across the region. For many car buyers, the quality of service after a purchase can
be just as important as the initial sale. A dealership that maintains strong relationships with its
customers through reliable maintenance and repair work often earns repeat business and
word-of-mouth referrals. McFarland Hyundai's awards suggest that its approach to customer
experience and vehicle sales has resonated with the local market.

Automotive service encompasses a wide range of tasks, from routine oil changes and tire
rotations to more complex diagnostics and engine repairs. For dealerships that offer both new
and used vehicles, the service department is a key point of contact for owners who want to
keep their cars in good condition. Many drivers rely on their local dealership for service for
changing_road conditions, especially in areas where weather can vary significantly throughout

the year. A well-maintained vehicle can handle snow, rain, and heat more reliably, which is why
many owners schedule regular checkups.

Dealerships that invest in their service operations often see benefits beyond the repair bay.
When a customer returns for service, they may also browse the showroom for a newer model
or ask about trade-in options. This interconnected relationship between sales and service is a
common strategy in the automotive retail industry. By offering a full range of services under
one roof, dealerships can build trust and convenience for their customers.

The awards given to McFarland Hyundai are part of a broader recognition program that
highlights companies across various industries. Corporate Vision's Automotive Awards focus
on businesses that demonstrate excellence in customer satisfaction, operational quality, and
community engagement. Being named a winner in 2026 places the dealership among a select
group of automotive retailers that have been acknowledged for their performance.

For consumers in New Hampshire, finding a dealership that provides reliable automotive
service can simplify the car ownership experience. Rather than visiting separate shops for
sales, maintenance, and repairs, customers can work with a single provider that knows their
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vehicle's history and needs. This continuity can lead to more accurate diagnostics and
personalized recommendations over time.

McFarland Hyundai's location in North Hampton puts it within reach of the New Hampshire
Seacoast area, a region that includes communities such as Portsmouth, Hampton, and Exeter.
The dealership's acknowledgment of the local community in its award announcement reflects
the importance of regional ties for many automotive businesses. Word-of-mouth
recommendations from neighbors and friends often drive traffic to local dealerships, and a
strong reputation for service can sustain that flow of customers for years.

The automotive service industry in New Hampshire includes a mix of independent garages,
franchise chains, and dealership service centers. Each type of provider has its own strengths,
but dealerships like McFarland Hyundai have the advantage of factory-trained technicians and
access to original equipment manufacturer parts. This can be particularly valuable for newer
vehicles that are still under warranty or that require specialized diagnostic equipment. For used
car buyers, having a service department that understands the specific models sold on the lot
can also be a selling point.

Many dealerships today are expanding their service offerings to include preventive
maintenance packages, digital scheduling tools, and transparent pricing. These features aim to
make the service experience more convenient and predictable for customers. While McFarland
Hyundai has not released details about its specific service programs, its recognition for
customer experience suggests that it has implemented practices that resonate with its
clientele.

The awards for Best New and Used Car Dealership and Outstanding Customer Experience are
separate categories, each evaluated on different criteria. The first assesses the overall quality
of the sales process, inventory selection, and customer feedback. The second focuses more
directly on how the dealership interacts with customers throughout their ownership journey.
Winning both indicates that McFarland Hyundai has performed well across multiple aspects of
its business.

In the competitive automotive retail landscape, dealerships that excel in service often maintain
higher customer retention rates. A buyer who has a positive service experience is more likely to
return for their next vehicle purchase and to recommend the dealership to others. This cycle of
trust and repeat business is a cornerstone of many successful automotive businesses.
McFarland Hyundai's awards reflect this dynamic, as they were earned through the choices and
recommendations of the local community.

For the New Hampshire Seacoast area, having a dealership that is recognized for both sales
and service can be a point of pride. Local residents who need vehicle maintenance or a new



car may feel more confident visiting a business that has been publicly acknowledged for its
work. The dealership's statement about supporting customers from their first test drive
through their next service visit reinforces the idea that it views each customer relationship as a
long-term partnership.

As the automotive industry continues to evolve, the importance of service for changing road
conditions remains a constant factor. From seasonal tire swaps to brake inspections before
winter, drivers depend on their service providers to keep them safe and mobile. Dealerships
that stay current with training and equipment are better positioned to meet these needs.
McFarland Hyundai's recognition in 2026 serves as an example of how a focus on customer
experience can lead to industry acknowledgment.

Corporate Vision's awards program is one of several that recognize automotive excellence
each year. While the criteria and selection processes vary, the common thread is an emphasis
on quality, reliability, and customer satisfaction. For dealerships, being named a winner can
boost credibility and attract attention from potential buyers who are researching their options.

McFarland Hyundai's specific achievements in 2026 demonstrate that a dealership rooted in its
local market can earn national recognition. The awards highlight the connection between
quality automotive service and strong customer relationships. As the company continues to
serve the New Hampshire Seacoast, its track record may help it maintain its standing in the
community.



