
In the fast-moving world of fintech and online gaming, security is critical—but so is delivering a smooth, user-
friendly experience. Balancing robust identity protection and fraud prevention with minimal user friction is the
challenge for companies serving UK customers. Brands like MrQ, the regulated UK casino, are setting strong
examples by adopting transparent, user-centric security flows that reduce confusion and build trust.

Drawing insight from best practices recommended by the UK National Cyber Security Centre (NCSC), this post
breaks down which security steps truly enhance safety without causing unnecessary headaches. We'll explain how
wallet-style dashboards, frictionless onboarding, clear transaction statuses, and precise balance labeling come
together to strike the right security-UX balance. Plus, I'll call out vague phrases like “instant” transactions and
confusing fee labels that companies should avoid to keep transparency up.

Why Security Friction Matters
Friction in user experience refers to any step or barrier that makes using a product less smooth—think multiple
identity checks, endless captcha puzzles, https://postlypress.com/from-digital-currency-wallets-to-game-accounts-
the-new-standard-for-frictionless-digital-entertainment/ or opaque delayed transaction messages. Necessary
friction can protect you from fraudsters and account takeovers. But too much friction leads users to abandon sign-
ups, support calls, or even switch competitors.

Especially in fintech and iGaming, users want both safety and speed. Effective security steps should:

Provide clear visibility into identity protection and fraud prevention measures.

Reduce uncertainty by making transaction and account statuses transparent.

Minimize unnecessary steps, like forcing unfamiliar payment methods as a condition.

Aid users in understanding exactly what’s happening behind the scenes.

Let’s explore how this works in practice.

1. Wallet-Style Dashboards: The New Security Baseline

https://postlypress.com/from-digital-currency-wallets-to-game-accounts-the-new-standard-for-frictionless-digital-entertainment/
https://postlypress.com/from-digital-currency-wallets-to-game-accounts-the-new-standard-for-frictionless-digital-entertainment/


Modern fintech apps and online casinos like MrQ are adopting wallet-style dashboards to give users drill-down
clarity on their money, transactions, and account status. This style is more than just aesthetics—it enforces a
mental model familiar from crypto wallets and banking apps, helping users check and trust their financial flows.

Breaking Down the Wallet Dashboard

Dashboard Section Description Security Benefit Available Balance Funds immediately ready to withdraw or
spend. Stops confusion about what money is usable right now versus on hold. Pending Balance Money in transit
—withdrawals, deposits, or winnings waiting approval. Clarifies processing time and prevents accidental
overspending. Promotional Balance Bonuses, free bets, or other credits with special terms. Separates bonus
funds from cash to avoid mix-ups or fraud.

By segmenting balances transparently, users to actively monitor their account status at every stage—approved,
processed, and received—in a clear, intuitive way. This approach aligns well with principles from crypto wallets and
blockchain explorers, where users can trace every transaction's progress on the ledger, minimizing unknowns.

2. Frictionless Sign-Up Without Forcing Crypto
While cryptocurrencies and crypto wallets are rising in popularity, many users prefer traditional payment methods,
especially in the UK regulated environment. Leading platforms like MrQ show that you don’t have to mandate
crypto wallets to have strong identity protection and fraud prevention.

Here’s the good approach:

Optional Crypto Support: Allow users to connect crypto wallets to their accounts for extra transparency, but
never make it mandatory.

Simple Identity Checks: Use automated checks and document uploads that fit seamlessly into sign-up flows
without interrupting the user experience.

Progressive Verification: Request additional verification only when required by withdrawal limits or
regulatory compliance, reducing initial friction.

This approach respects users’ preferences while ensuring continuous account checks to spot fraud early. It also
sidesteps “instant sign-up” claims that mask slow verification or incomplete fraud prevention, a pet peeve of mine
in fintech writing.

3. Transparent Transaction Histories and Statuses
Vague words like “pending” or “processing” frustrate users if no timestamps or explanations accompany them.
Transparency is king when it comes to showing transaction status, especially around withdrawals and deposits.

Best practices include:

Clear Stage Definitions: Use terms users can understand, such as “Awaiting Approval,” “Processing,” and
“Completed,” rather than generic words.

Date and Time Stamps: Show exactly when each step occurs, clarifying why funds might not yet be available.

Reason Codes for Delays: If a transaction is delayed, display a note explaining why — e.g., “Pending identity
verification” or “Bank processing time.”

These details empower users to self-serve and reduce support volume, while also aligning with the UK's National
Cyber Security Centre's advice to give users meaningful control and visibility into their data and transactions.



4. Clear Balance Labeling: Available vs Pending vs Promotional
One small UX tweak with big security and trust impact is making sure users see exactly what funds they control
and what’s restricted. This avoids security edge cases where users accidentally try to withdraw or wager
promotional or pending funds prematurely, triggering fraud flags or losing money.

Examples of Good vs. Confusing Labels

Good Labeling Confusing Labeling Why It Matters Available Balance

(Funds ready to use) Total Balance “Total” can mislead users into thinking some funds are immediately spendable
when they’re not. Pending Withdrawals(Awaiting approval) Withdrawal In Progress Lacks clarity on whether action
is required from user or bank. Bonus Credits(Subject to wagering requirements) Bonus Balance Clear explanation
prevents accidental cash-outs or misunderstandings.

Clear labeling also assists in fraud prevention by making it easier for support teams and users to spot unusual
activity, wrongful holds, or unauthorized access.

Bringing It All Together: Recommended Security Steps Worth Their
Friction
From identity protection to fraud prevention and ongoing account checks, not all security measures create the
same value or annoyance. Here’s a checklist of worthwhile security steps fast becoming industry baseline in UK
fintech and regulated iGaming platforms like MrQ:

1. Multi-Stage Account Verification — Initial automated checks, followed by targeted identity document
upload when necessary.

2. Transparent Wallet-Style Dashboards — Distinct sections for available funds, pending transactions, and
promotional balances.

3. Optional Crypto Wallet Integration — For users comfortable with blockchain to track transactions
externally using blockchain explorers without adding friction for others.

4. Clear Transaction Status Definitions — Avoid terms like “processing” without a timeline or reason.



5. Timely Alerts and Reason Codes — When accounts or funds are on hold, users get precise info on next
steps.

6. Frictionless, Transparent Sign-Up — No forced crypto wallet use or vague “instant access” promises.

Conclusion: Security is Not a Trade-Off—it’s an Experience to Design
User security and frictionless experiences need not be competing priorities. Companies like MrQ, following
guidance from the UK National Cyber Security Centre, demonstrate how thoughtful staging of identity protection,
fraud prevention, and account checks through clear labels and transparent dashboards leads to safer, happier
customers.

By embracing wallet-style design, supporting optional crypto tools without forcing them, and communicating
transaction progress with clarity and openness, you can turn security steps into trust-building features—not
barriers.

As fintech and iGaming continue evolving, the best security measures will be those that empower users through
clarity, choice, and respect for their time and intelligence. That’s security friction worth having.


