
Excel Floor Care Shares Transparent Approach to
Professional Carpet Cleaning
Excel Floor Care, a Phoenix-based floor restoration company serving the area since 2011, has
announced its process for guiding homeowners through tile, grout, stone, and carpet
restoration. The company provides free in-home estimates and complimentary test areas, and
its assessment considers surface material, staining or damage, flooring age, and homeowner
goals. From there, Excel Floor Care offers personalized restoration recommendations and
upfront pricing, with team members recommending only services they believe will benefit the
homeowner. The company has built a 4.9-star reputation and states that thousands of
homeowners have used its services.

This announcement comes at a time when many homeowners in the Phoenix area are looking
to maintain or restore their flooring. Floor restoration services, including professional carpet
cleaning, have become an important part of home upkeep, particularly in regions with hard
water or high dust levels that can accelerate wear on carpets and hard surfaces. The process
of assessing and restoring flooring can vary widely depending on the material and condition,
making a transparent and personalized approach appealing to many homeowners.

For those unfamiliar with the field, floor restoration covers a range of services aimed at
returning worn, stained, or damaged floors to a condition closer to their original state. With
carpets, this often involves deep cleaning methods that go beyond standard vacuuming or
shampooing, such as hot water extraction, encapsulation, or bonnet cleaning. Tile and grout
restoration might involve deep scrubbing, resealing, or stain removal, while stone surfaces like
marble or travertine may require honing or polishing to remove etching and wear. Each material
demands a different set of techniques and products, and a proper assessment is key to
achieving good results without causing damage.

The field of floor restoration has evolved significantly over the past decade. Modern cleaning
solutions and equipment have made it possible to remove deeply embedded dirt and allergens
from carpets, while advanced sealants and coatings can protect tile and stone for longer
periods. Homeowners are increasingly aware that regular maintenance, including periodic
professional carpet cleaning, can extend the life of their flooring and improve indoor air quality.
This has driven demand for services that are both effective and transparent about what they
involve and what they cost.

One of the challenges for homeowners is knowing when to seek professional help versus
handling cleaning themselves. While routine vacuuming and spot cleaning can manage
surface dirt, deep-set stains, pet odors, and heavy soiling often require professional equipment
and expertise. Additionally, improper cleaning methods can damage certain carpet fibers or



cause discoloration. A professional assessment, like the one Excel Floor Care offers, helps
determine the best course of action based on the specific conditions of the floor.

Another key aspect of the restoration process is the upfront pricing model. Many homeowners
have experienced surprise costs when hiring contractors, especially when the scope of work
changes mid-project. By providing upfront pricing and a complimentary test area, companies
like Excel Floor Care allow homeowners to see the potential results before committing to a full
job. This transparency helps build trust and ensures that both parties have clear expectations
from the start.

The importance of professional carpet cleaning in the Phoenix area cannot be overstated. The
city's dry climate and frequent dust storms can embed fine particles into carpet fibers, leading
to premature wear and dull appearance. Regular professional cleaning helps remove these
particles and can also address mold and mildew issues that may arise from occasional
monsoon moisture. For homeowners with allergies, deep cleaning can reduce allergens
trapped in carpets, contributing to a healthier indoor environment.

Excel Floor Care's approach to restoration includes not only carpets but also tile, grout, and
stone surfaces. Tile and grout can become discolored from dirt, soap scum, or hard water
deposits, while stone surfaces may develop etching from acidic spills. Each of these materials
requires specific cleaning agents and techniques to avoid damage. A comprehensive
restoration company will have the knowledge and tools to handle multiple floor types, which is
beneficial for homeowners with varied flooring throughout their homes.

The company's assessment process takes into account several factors: the surface material,
the type and extent of staining or damage, the age of the flooring, and the homeowner's goals
for the space. This structured evaluation helps ensure that the recommended services are
tailored to the specific situation rather than a one-size-fits-all solution. It also allows the
homeowner to make an informed decision about which services to pursue.

For more information on floor restoration and professional carpet cleaning, readers can visit
portland.newsnetmedia.com. The site offers coverage of home services and industry
developments relevant to homeowners in the region.

As the floor restoration industry continues to grow, transparency and customer education are
becoming increasingly important. Homeowners are more likely to invest in professional
services when they understand the process and feel confident in the pricing and expected
outcomes. Companies that prioritize clear communication and personalized
recommendations, like Excel Floor Care, are well positioned to meet this demand.

The announcement from Excel Floor Care highlights a trend toward more consumer-friendly
practices in the home services sector. By offering free in-home estimates, complimentary test
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areas, and upfront pricing, the company addresses common pain points for homeowners. This
approach not only builds trust but also helps ensure that the services provided are truly needed
and beneficial.

In summary, the field of professional carpet cleaning and floor restoration is evolving to be
more transparent and customer-focused. With a thorough assessment process and a
commitment to recommending only necessary services, companies like Excel Floor Care are
helping homeowners make informed decisions about their flooring. For ongoing coverage of
this and related topics, portland.newsnetmedia.com remains a resource for industry news and
insights.


