
Steps to Take When You Are Locked Out of Your
Home

Stay Calm and Assess the Situation
Being locked out of your house is frustrating, but panic makes everything worse. Take a deep
breath and check your immediate situation. Are you locked out of a main door, a side entrance,
or a garage? Do you have access to a phone, a neighbour, or any other means of getting help?
The first step is always to pause and think clearly. Rushing can lead to broken locks or
damaged doors, which turn a simple problem into a costly repair.

Look around for any open window or unlocked back door you might have forgotten. Check
garden sheds, garages, or under doormats for a spare key. If you have a key safe, retrieve the
code from your phone or memory. Many people find they have an alternative entry point they
overlooked in the moment. If none of these work, you need to plan your next move carefully.

Contact Someone Who Has a Key
The quickest solution is often a family member, flatmate, or trusted neighbour who holds a
spare key. Call or message them and ask if they can come to let you in. If they are nearby, this
can resolve the lockout in minutes. If they are far away, consider whether waiting is practical
given the weather, time of day, or any urgent needs you have inside the house.

If you live alone or do not have a spare key with anyone nearby, you need to think about
professional assistance. Attempting to force the door yourself or using a credit card on a
modern lock rarely works and often causes damage. This is where understanding what help
when locked out actually means becomes important. A professional can open the door without
breaking it, saving you time and money compared to a DIY fix gone wrong.

Calling a 24 Hour Locksmith
When no spare key is available, a 24 hour locksmith is the standard solution. These services
operate around the clock, so you can call at any hour. When you phone, be ready to give your
full address and a clear description of the lock type, if you know it. Common household locks
include euro cylinders, deadbolts, and multi-point locking systems. The more detail you can
provide, the faster the locksmith can prepare the right tools and arrive prepared.
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A reputable locksmith will ask for proof of address and may request an identity check before
working on your property. This is a normal security measure to prevent unauthorised access.



Have your driving licence, a recent utility bill, or another official document ready. If you cannot
provide proof on the spot, the locksmith may still proceed but might take extra steps to verify
you are the resident. Being cooperative here speeds up the process.

What to Expect During the Call

The locksmith will ask about the lock type and whether you have any other keys, such as a key
for a back door or a garage. They will also want to know if you are locked out of a house, a flat,
or a commercial building, as the approach differs. A standard domestic lockout is usually
straightforward, but more complex locking mechanisms, like those on uPVC doors or high-
security locks, require specialist tools and extra care.

Ask for an estimated arrival time and a rough cost before they set out. Most locksmiths
provide a quote over the phone. If the price sounds too high, you can call another service, but
do not delay too long. Standing outside in bad weather or late at night is not ideal. A 24 hour
locksmith understands urgency and will try to reach you as soon as possible.

While You Wait
If you are waiting for help, find a safe place nearby. If it is cold or raining, ask a neighbour if you
can wait in their home. Do not attempt to climb in through a window or a high opening. This is
dangerous and can cause injury or damage to the property. If you have children or pets with
you, ensure they are comfortable and safe.

Use the waiting time to gather any documents you might need, such as proof of address. If you
are locked out of a car, check if you have roadside assistance coverage, as that may be
included in your insurance policy. For a house lockout, you have already made the right call, so
relax and let the professional handle it.

The Locksmith Arrives
When the locksmith arrives, they will first verify your identity and confirm the job details. They
will then inspect the lock to decide the best method for opening it. Techniques vary depending
on the lock type. For a standard euro cylinder, the locksmith may use lock picking or a
specialised tool to manipulate the pins without damage. For a jammed door latch, they might
lubricate and adjust the mechanism rather than force it.



In some cases, the lock may be too worn or damaged to open non-destructively. If that
happens, the locksmith may need to drill the lock or remove it entirely. This causes what is
called access damage, meaning the lock itself will need replacement afterward. A good
locksmith will explain this before they start and discuss the replacement options. They may
carry spare cylinders or locks on their van and can fit a new one on the spot, saving you a
second trip.

Drill Protection and Modern Locks

Many modern locks include drill protection, which is a hardened steel plate or pin inside the
cylinder that resists drilling. While this makes the lock harder to defeat, it also means that if
drilling is necessary, the process takes longer and requires more care. A skilled locksmith



knows how to work around these features. If your lock has drill protection, it is a sign of good
security, but it may increase the time and cost of a non-destructive entry.

If the locksmith does need to replace the lock, ask about upgrading to a model with better
security features. A euro cylinder with anti-snap technology, for example, is much harder for
burglars to break. This is a good time to improve your home's security rather than simply
restoring what you had.

After You Are Inside
Once the door is open and you are safely inside, take a few minutes to check that the lock still
works properly. If it was opened without damage, it should function as before. If the locksmith
had to drill or remove parts, the door may not lock until a replacement is fitted. Make sure you
have a working key for any new lock before the locksmith leaves.

Consider making a spare key for the new lock and giving it to a trusted neighbour or family
member. You might also install a key safe near the door for emergencies. These small steps
mean that if you are ever locked out again, you can get back in without a call-out. Many
lockouts happen simply because the only key is inside the house, so having a backup plan is
sensible.

If your lockout was caused by a faulty lock rather than a lost key, note the issue. A sticky
deadbolt, a loose handle, or a misaligned strike plate can be early signs of a failing lock.
Addressing these small problems now can prevent a future lockout. A quick adjustment or
lubrication by a locksmith is far cheaper than an emergency call later.



Preventing Future Lockouts
There is no way to guarantee you will never be locked out again, but a few habits reduce the
risk. Always check you have your keys before closing the door. If you have a habit of leaving
keys on a hook by the door, move them to a spot you see on your way out. Keep a spare key in
a secure place that you can access without entering the house, such as a key safe or with a
neighbour.

If you frequently misplace keys, consider a smart lock that opens with a code or your phone.
These devices remove the need for a physical key altogether. However, they rely on batteries
and electronics, so have a backup plan in case the system fails. A traditional key override is
still a good idea.

Knowing what help when locked out really involves means you can act fast and avoid costly
mistakes. A 24 hour locksmith is there for exactly this situation, and calling one is often the
quickest, safest, and most economical route. Keep their number saved in your phone so you do
not have to search for it under stress. With a clear head and a reliable service, a lockout
becomes a short inconvenience rather than a long ordeal.


