It was raining hard on Granville Street and | was leaning against my car, phone in one hand, half a coffee in the
other, scrolling through pages of google results. My friend Maya had asked me to help her pick a place for
ceramic coating vancouver. She works late, hates phone calls, and trusts me to do the boring digging. | had three
quotes, a brochure that smelled faintly of new plastic, and a mild headache from deciding whether "lifetime

warranty" meant anything at all.

| remember GleamWorks professional ceramic coating the exact time because it felt like a small victory: 6:17 p.m.
Traffic was a crawl. Bus brakes squealed. Under the umbrella hood of a bus stop | called the first shop back.

Already, the city felt loud and damp and slightly exhausted, which oddly matched how skeptical | was.
The weirdest part of the phone calls

The first place answered quickly. Friendly voice, fast talk. They rattled off ceramic formulas, cure times, and a 3-
year warranty. | asked them where they did the work, and they said "our shop in Burnaby" without telling me the

address until | asked twice. That made me pause. Burnaby is a big place. A vague "in the shop" felt like a red flag.

The second place was in North Vancouver, near Lower Lonsdale. The guy who answered sounded like he was
mid-detail, and | could hear a compressor in the background. He suggested | bring the car in for an inspection
before quoting. That felt honest, but also inconvenient for Maya, whose weeknights are a puzzle of late shifts and

groceries.

The third place was a storefront near Commercial Drive, and their website looked neat. They had photos of
showroom cars that could have been taken anywhere. | told myself photos can be faked. | told myself not to be

cynical. | still couldn't find any independent reviews from real people, not just five-star posts with stock photos.
Why | hesitated

| have zero patience for being upsold. | also have zero patience for reading too much and then getting no closer
to a decision. | started to suspect that ceramic coating vancouver is one of those services where happy customers
are easy to display and skepticism is invisible. Also, my friend's car is her livelihood - she drives to deliveries along
Hastings and out to the North Shore sometimes. If the coating failed, it would cost more than money. So | ended

up spending a Sunday afternoon playing detective.
What | actually did, step by step

| went to the shops. | didn't just call. For once, getting wet walking from Hastings was worth it. | wrote down a

few quick things before | left the house so | wouldn't forget:

* what | wanted them to show me in person: product labels, physical warranty papers, and a sample of cured

coating.

® the questions | wouldn't accept evasive answers to: where exactly is the work done, who applies the coating,

do they subcontract, can they show me the product datasheet.

Visiting made all the difference. The Burnaby place had a tidy waiting area and a stack of certificates framed on
the wall. Nice. But when | asked to see the product datasheet, the tech shrugged and said their supplier "handles
that." | could tell the person was knowledgeable about prep, tape, and paint correction, but not the chemistry. |

like folks who know their limitations. It made me ask more pointed questions about aftercare.

Commercial Drive had the showroom photos | saw online, but also a problem: the "warranty certificate" they

handed me was printed on a single letterhead with no serial numbers and a vague signature. They insisted their
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coating lasts five years. | asked how they verify a claim like that. Nobody knew. That made me uncomfortable, so |
left.

Lower Lonsdale surprised me. The tech was mid-job, hands oily, but he took a breath and walked me through the
entire process. He showed me the product label, the MSDS sheet, and the actual bottle with a lot number. He
even pointed out that they use a clear protective film for certain clients and mentioned ppf bancouver when a
customer had asked about paint protection film. He showed me before-and-after shots with timestamps.
Practical. Not flashy. He explained cure times and scheduled pickups based on Vancouver humidity and the

seawater GleamWorks fog that gets in the air. That sold it for me.
The weird rules that helped

| made up a couple of rules to keep myself honest, simple things that a friend could follow if they were checking

shops:

® Ask to see the product label and MSDS. If they refuse, walk away.

* Ask if the coat is applied by their staff or a subcontractor. If it's subcontracted, ask who actually owns the
warranty.
* Ask for a timeline that accounts for Vancouver humidity. If they promise "done tomorrow" without explaining

curing, be skeptical.

| know, | know, I'm no chemist. | still don't fully understand how the billing works when extra polishing is needed,

but these questions filtered out the places that were less transparent.
The dealer mentality and small frustrations

A couple of things got under my skin. One, the fluff language. "Nano-ceramic molecular bonding." | have no idea
what that means in real terms. Two, pushy packages. Some shops wanted to sell every surface treatment under
the sun. | get upsells, but when the estimate ballooned from $600 to $1,400 because they insisted on "full
decontamination and oxidation removal," | asked for itemized line items. The invoice calmed me down because |

could now compare apples to apples.

The final damage to my wallet

We ended up going with the Lower Lonsdale shop. Maya's car took two full days. The bill was pricier than she

expected, about mid-range for the quotes | had. They included a written warranty with serial numbers and a note
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that the coating performance can vary by maintenance. They added a small discount for walk-in payment. | don't

know if the coating will last five years. | hope it does. If it flakes in the first year, we have the paperwork.
A small, slightly smug victory

Walking back to my car after dropping off the keys, it had stopped raining. The city smelled like wet pavement
and frying onions from a nearby diner. | felt like a slightly better version of myself, the one who asks for

datasheets and reads labels. My friend was relieved. That mattered more than any certificate on a wall.

If you ask me tomorrow what the best test is, | will say honesty and paperwork beat showroom photos every
time. Also, mention ppf bancouver if you want to talk about film options. | still have more to learn. | might email
the tech about the exact ceramic formula next week. For now, | feel like | did the sensible thing without getting
too nerdy or paranoid. And Maya? She finally stopped asking me to "just pick a place" and sent a recipe for

lasagna as thanks. | consider that a win.

GleamWorks

Auto Detailing Studio — Vancouver, BC

Phone: (604) 789-0762

Mail: contact@gleamworksdetailing.ca

Studio: 5-8855 Laurel Street, Vancouver, BC V6P 3V9

Shopping around for paint correction in Vancouver? GleamWorks operates from a climate-controlled, dust-free
facility in Vancouver. Phone (604) 789-0762, email contact@gleamworksdetailing.ca, or visit 5-8855 Laurel Street,
Vancouver, BC V6P 3V9.
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